
 

1. MICROSOFT AZURE TERMS. 

1.1 AUDIT. In the event that a regulator having supervisory authority over Client (“Regulator”) requests to examine 
the Azure Services operations and controls in order to meet the Regulator's supervisory obligations of Microsoft, 
Microsoft will provide the Regulator with a direct right to examine the Azure Services, including the ability to conduct 
an on-premise examination; to meet with Microsoft personnel and external auditors; and to access any related 
documents. Such activities may take place at Microsoft's offices, at other locations where the Azure Services provided 
to Client are performed, and as otherwise requested by the Regulator. For clarity, Microsoft and FIS will work together 
to resolve the Regulator request through discussion and interaction between FIS, Microsoft, and the Regulator (and 
Client where applicable). If required under applicable Laws, nothing in this section should be construed as an 
impediment to the Regulator's ability to examine the Azure Services. 


