
STANDARD  
COLLATERAL 
CATALOG

Merchant Solutions for
Financial Institutions



Merchant Services

IMPROVE THE CUSTOMER EXPERIENCE

Get the right combination of payments products 
and services for your business. 

GET THE SECURITY YOU NEED

Help protect your business and your customers with 
a suite of payment security tools.

GROW YOUR BUSINESS 

Offer a more convenient and more secure buying 
experience, driving loyalty and sales.

Payment processing for 
any kind of business 
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Simplify payment 
acceptance and improve 
your bottom line
In partnership with Worldpay, we can offer you 
the latest payments technology, without all the 
complexity. 

• EMV/chip cards
• Credit and 

debit cards
• Mobile payments
• Electronic checks
• Gift cards
• Online payments 
• Recurring payments

• Electronic Benefit 
Transfer

• Fast, reliable, 
secure devices

• Reporting and 
analytics

• 24/7/365 customer 
support

CONTACT US TODAY!

[AE or Banker Name]
[xxx-xxx-xxxx]
[email@email.com]
[websiteURL]

Option 1: Payment Processing

Buckslip 8.5 x 3.5 Flyer 8 x 10

Get started
Learn how we can help you simplify 
payment acceptance, increase your 
competitive edge, and improve your 
bottom line.

CONTACT US TODAY!
[AE or Banker Name]
[xxx-xxx-xxxx]
[email@email.com]
[websiteURL]
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IMPROVE THE CUSTOMER EXPERIENCE

Payments experts recommend the right combination of products and 
services for your business, all backed by 24/7/365 customer support. 

GET THE SECURITY YOU NEED 

Payment security tools including point-to-point encryption, PCI 
compliance assistance, and financial support in the event of a 
data breach, help protect your business and your customers. 

GROW YOUR BUSINESS 

Stay competitive with payments technology that provide 
insights into sales trends and allow you to offer your customers 
a more convenient and more secure buying experience.

ACCEPT A VARIETY OF PAYMENT TYPES 

• EMV/chip cards
• Credit and debit cards
• Mobile payments
• Electronic checks

• Gift cards
• Online payments 
• Recurring payments
• Electronic Benefit Transfer

Merchant Services

Payment processing for any kind of business
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Payment processing for 
any kind of business
• Accept a variety of payment types
• Improve the customer experience
• Get the security you need 
• Grow your business 

Merchant  
Services
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Give your 
customers more 
ways to pay
Modern day consumers are paying in many 
ways— anywhere, any time, and with different 
devices. To stay competitive, you need payment 
processing tools that meet the unique needs 
of your business and your customers. 

In partnership with Worldpay, a payments 
company with industry-leading scale and an 
unmatched integrated technology platform, we 
can offer you the latest payment technology 
you need, without all the complexity. 

With a quality Merchant Services program, 
you can provide your customers a more 
convenient and secure buying experience, 
helping drive loyalty and grow your business. 
With our program, you benefit from: 

SMART IDEAS 

Payments experts recommend the right 
combination of products and services for your 
business, all backed by 24/7/365 customer support. 

FAST TECHNOLOGY 

Leading technology and services address 
the evolving needs of your business and 
your customers, quickly and easily. 

PAINLESS PAYMENTS 

A reliable processing platform and comprehensive 
security tools help protect you and your customers. 

EASIER TOOLS 

A variety of business-building tools can be uniquely 
combined to accelerate growth at your own pace.
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Get started 
Learn how we can help you simplify payment 
acceptance, increase your competitive edge, and 
improve your bottom line.

CONTACT US TODAY!
[AE or Banker Name]
[xxx-xxx-xxxx]
[email@email.com]
[websiteURL]
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Payment processing for 
any kind of business
• Accept a variety of payment types
• Improve the customer experience
• Get the security you need 
• Grow your business 

Merchant  
Services
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Give your 
customers more 
ways to pay
Modern day consumers are paying in many 
ways— anywhere, any time, and with different 
devices. To stay competitive, you need payment 
processing tools that meet the unique needs 
of your business and your customers. 

In partnership with Worldpay, a payments 
company with industry-leading scale and an 
unmatched integrated technology platform, we 
can offer you the latest payment technology 
you need, without all the complexity. 

With a quality Merchant Services program, 
you can provide your customers a more 
convenient and secure buying experience, 
helping drive loyalty and grow your business. 
With our program, you benefit from: 

SMART IDEAS 

Payments experts recommend the right 
combination of products and services for your 
business, all backed by 24/7/365 customer support. 

FAST TECHNOLOGY 

Leading technology and services address 
the evolving needs of your business and 
your customers, quickly and easily. 

PAINLESS PAYMENTS 

A reliable processing platform and comprehensive 
security tools help protect you and your customers. 

EASIER TOOLS 

A variety of business-building tools can be uniquely 
combined to accelerate growth at your own pace.
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Get started 
Learn how we can help you simplify payment 
acceptance, increase your competitive edge, and 
improve your bottom line.

CONTACT US TODAY!
[AE or Banker Name]
[xxx-xxx-xxxx]
[email@email.com]
[websiteURL]
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Payment solutions for your business

CREDIT AND DEBIT CARD ACCEPTANCE 

Your customers can pay with Visa, Mastercard, 
Discover, American Express, digital wallets, and 
fleet and commercial cards. Debit cardholders enjoy 
security and speed with access to all major PIN debit 
networks.

POINT OF SALE TECHNOLOGY

Whether you take payments in-store, online, or on 
a mobile device, you have access to fast, reliable, 
and more secure technology that supports your 
customers’ preferred payment types. 

MOBILE PAYMENT ACCEPTANCE

Manage inventory, process transactions, track sales, 
and market to customers – anytime, anywhere – with 
a mobile point of sale solution. Simply attach one 
of our card readers to your smartphone or tablet to 
quickly and securely swipe cards.

GIFT CARD PROGRAM

Encourage repeat sales, attract new customers, and 
boost your brand with gift cards. Additionally, issuing 
gift cards instead of cash back for refunds and 
returns ensures the money stays in your business. 

ELECTRONIC CHECK SERVICES

Electronic check processing provides real-time 
authorizations for less hassle. Help reduce the 
risk of fraud, returned checks, insufficient funds 
notifications, and check processing costs while 
increasing back-office efficiencies.

FRAUD AND DATA SECURITY

Payment security tools including EMV, point-to-point 
encryption, PCI compliance assistance, and financial 
support in the event of a data breach help protect 
you and your customers. 

ENHANCED REPORTING AND ANALYTICS

See your business like never before with online 
reporting. Get quick, easy, and secure access to 
detailed transaction data as well as applicable 
insights into sales trends. View summary reports 
online and on your mobile device.

TECHNOLOGY AND CUSTOMER SUPPORT

Friendly, knowledgeable customer support is available 
when you need it, 24/7/365. Get answers to your 
most pressing payments questions and assistance 
resolving critical issues that impact your business.

Top 5 reasons 
to accept card 
payments 

1 http://www.creditcards.com/credit-card-news/impulse-purchase-survey.php

1BOOST SALES — accepting credit cards 
can lead to increased revenue, since cards 
are a more convenient payment type for 
many consumers

2
INCREASE TICKET SIZE AND 
CAPTURE IMPULSE BUYS — shoppers 
using credit cards generally spend more 
and make more impulse buys than those 
carrying cash1

3IMPROVE CASH FLOW — accepting 
credit cards gives you faster, easier access 
to funds, as opposed to the time it takes to 
deposit checks and cash

4ENHANCE CONVENIENCE — today’s 
consumers expect a speedier checkout and 
want to be able to pay with their credit or  
debit card

5IMPROVE PAYMENT SECURITY — 
card payments are more secure and easier 
to track than cash and checks



SmartPay Series

Accept payments your way
With the flexibility that fits your style and bundled solutions that fit your business, the SmartPay Series puts you in control. 
Experience the security, support, and versatility you need for modern-day payment acceptance.

Your business is unique. Your customers are unique. Many businesses are forced to choose a cookie-cutter point of sale (POS)
system, but now it’s easier than ever to build a solution that’s flexible to meet your business needs. Choose the right mix of
payment devices and business apps, then add more devices and apps as your business grows.* Plus get hands-on support and
guidance from our dedicated support team.

Business solutions built for you

PAX A920CARBON 8CARBON 10

SMART DEVICES
Choose your POS setup from options spanning a compact
mobile device to a large, high-definition tablet color display. A
modern payment device helps engage customers, streamline
checkout, and improve business operations. Add accessories
to support your business model such as a stand alone order
printer, scanner, cash drawer, or a charging base.*

ESSENTIAL APPS
Modify your POS by selecting from modern business
applications designed to help your business thrive. From
inventory tracking and loyalty programs to employee scheduling 
and payroll management, we offer vertically focused bundled 
packages designed for your specific business needs.

FASTER AND SAFER PAYMENTS
Accept EMV chip cards, mag stripe, and NFC/contactless
payments such as ApplePay. Our fraud and payment
security assurance bundle helps protect your business from
counterfeit or fraudulent cards and safely transmits card data
for processing. View all payment activity, transaction reports,
and high-level metrics in your iQ customer portal.

Contact us Today!

AE or Banker Name
xxx-xxx-xxxx
email@email.com 
website URL

*Features may vary based on software bundle and hardware device selected.

3

Buckslip 8.5 x 3.5

Flyer 8 x 10

Merchant Services

FDIC EH NCUA

Logo
Flush Bottom Right

300 DPI

[Bank disclosure here]
Flush bottom left

Software: Bronze Silver Gold
Tipping P P P

Offline readiness/mode (if enabled) P P P

Discounts P P P

Refunds/adjustments P P P

Transaction history P P P

Split payment by dollar amout P P P

Product modifiers P P

Flexible taxes P P

Web-based reporting P P

Multi-location management P P

Save/hold/recall transaction P P

Multiple menus P P

Send new items to kitchen via printer P P

Number of kitchen printers 
supported 0 1 1

Time-based discounts 
(happy hour or lunch specials) P

Upcharge product modifiers P

Reservations P

Appointments — including text reminders P

CRM (preferences, styles, order history) P

Loyalty program sign-up by email P P P

Email and app/push notifications P P P

Automated marketing campaigns (new, 
top senders and slipping away) P P P

Email marketing campaigns P P P

Marketing campaigns per month 2 2 4

Custom reward types 3 3 10

Loyalty program sign-up by 
phone number P P

Automated points calculations via POS P P

Software continued: Bronze Silver Gold
Text message marketing campaigns P P

Employee scheduling P P

Time tracking P P

Team communication P P

Time & scheduling app for employees P P

Employee text message notifications P P

Remote clock-in via mobile app P P

Multi-location scheduling support P

Scheduling support for multiple role 
types: salaried, multiple wage rates P

Timesheet approvals & restrictions P

Early clock-in prevention P

Hardware: Pax 
A920

Carbon
8

Carbon
10

Operating system Android Android Android

Payment types supported
EMV  

Magstripe NFC
Contactless

EMV  
Magstripe NFC

Contactless

EMV 
Magstripe NFC

Contactless

Battery life (depends on 
usage) 6-8 hours 6-8 hours 6-8 hours

Peripheral (dependent on 
software bundle)
• Cash drawer
• Bluetooth kitchen  

printer
• Ethernet kitchen printer
• Barcode scanner
• Charging base

P

P 
P

P

P

P

P

P

P

Paper roll length 2 ¼” x 50’ 2¼” x 32’ 3” x 273’

Terminal screen size 5” 5” 5”

Tablet size 5” 8” 10”

Connectivity WiFi WiFi WiFi

P2PE validated solution Yes Yes Yes
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Option 2: SmartPay Series
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SmartPay Series

Experience the security, support, and 
versatility you need for modern-day 
payment acceptance.

Business solutions 
built for you
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ASK US FOR DETAILS!

[Contact Name]
[xxx.xxx.xxxx]
[Email]
[www.url.com]

Accept payments your way
Smart devices - Choose your POS setup 
from options spanning a compact mobile 
device to a large, high-definition tablet  
color display.

Essential apps - Modify your POS by 
selecting from modern business applications 
designed to help your business thrive.

Faster and safer payments - Accept EMV 
chip cards, mag stripe, and NFC/contactless 
payments such as ApplePay.
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