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HOW TO LEVERAGE SALES
SUPPORT TOOLS



Branch Updates

Ongoing updates are provided to branches on a weekly basis from the sales teams.
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MARKET UPDATE
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Weekly Branch Account Executive Newsletter
« MTD Branch sales leads

Cross referrals

Branch employee highlights

Banker campaigns and merchant offers
Sales’ branch visit schedule
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Customer Care

Answers—-Support-Service—Expertise

= Qur goals:

— Improve Awareness and Education on
Service Model

— Educate on Multiple levels of support and
resources

— Partner Assist — for bankers
— Merchant Assist — for merchants

— Gain Bank Management support on Model
for optimal results

— Implement Communication Plan through
your RM
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ANSWERS. SUPPORT.
SERVICE. EXPERTISE. 24/7.

Your customers are our customers, so you can trust us with the service they need - and the confidentiality, care, and expertise
they expect. Once our sales executive signs a business customer and the customer begins processing with Worldpay from FIS,
our friendly, knowledgeable customer care teams are available to assist with payment processing inquiries.

Countonus Merchant Assist - dedicated to serve our

Great relationships are earned, and we are committed to
customer retention efforts and maintaining high-levels of
customer satisfaction, Worldpay from FIS proudly boasts

processing customers

Your customers can count on the Merchant Assist team.
Available 24/7 via phone and email, this team handles all

years of consecutive customer service leadership recognition financial inquiries including merchant authorizations,

from the major card brands including Visa and Mastercard.

chargebacks, statement and billing issues, and online

reporting. Customers can find helpful information in their
Partner Assist - dedicated to serve our bankers Worldpay welcome kit

Your bank staff can count on the Partner Assist team to

help 8 am-8 pm EST when calling on behalf of a processing
customer account. Contact the Partner Assist team and they
will quickly work with your customer to get the question
answered. You will receive continual communication from
the Partner Assist team until the inquiry is resolved.

Bank partner name

Partner Assist
866-632-7774

vest-rpt@servicingteam.com

For more information:

Merchant Assist
888-720-6832




Sales Leave Behinds |

Merchant Solutions Overview
— Credit and Debit Card Acceptance
— Point-of-Sale Solutions
— Fraud and Data Security

— Reporting and Analytics
— Customer Support

mmmmm
CONTACT US TODAY!

Individual Products & Solutions

— SmartPay Series

Joos-coco0a]

— BigCommerce
— FastAccess Funding

— Data Security wepdor
— PCI Compliance S om0

— Terminals

— Gift Card Program

Business Cards

BigCommerce SmartPay Series FastAccess

Partnership Manager or Sales team can order print or digital material through Custom Point.
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Post-Sale Support

Once the deal has closed, sales teams help the merchant through a smooth transition.

What's Next Documents
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THANK YOU FOR ALLOWING US

TO EARN YOUR BUSINESS.

What happens next...
Now that your leted,
implementation of your new account.
(Board
Your review. "
regarding your appliation (typ 24-48 hours)
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Account Executive.

to process your application.
Examples: tatements, g taxID, o
high ticket o volume, audited financials

Equipment - (Welcome Kit and Shipping)

You il receive your equipment fprovided by us and a welcome kit typically within -7 business days
after approval of your account, for. your equipment
and welcome ki, please review s contents and contact your Account Executive with ary questions.

selected, the leasing application.

Within 24-48 hours,

Setup, Activation, and Training

[ account. We've made it
P h Team (AT), & hig! groupof he
You up and running right away.
e 1, contact MAT ot 866.622.2007 to- ation and training,
Please al 30- Yy " d

+ Ifyou are using software or a PC based system, your Account Executive will provide your processing

parameters t P to your third
party software or PC ipay
from IS, Should you proces: team.

PCI Compliance

11 PCI Data Security wil
PG i 5 approva account

vest » Should you need
assistance while completing your questionnaire, please call our PCI Support team at 877.246.2801.
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SMARTPAY SERIES

What happens next?

Thanks for choosing SmartPay
Series. Setting up your new
SmartPay device is worth doing right
the first time - let the experts help

50 you can get back to running your
business. SmartPay Series Concierge
Service helps you successfully get up
and running with your new SmartPay
device. Our SmartPay device experts
help ensure a smooth ition to

Welcome email

You will receive a welcome email from .
toschedule your SmartPay activation. Additionally, you will
receive welcome emails for all pre-loaded applications. In the
email, there will be 3 link to schedule activation.

your

Activations are by appointment only and are available Monday-
Friday, Bam-8pm EST. Be sure to choose a day and time that
is atleast

shipment. harged

your new equipment for you, your
employees, and your customers.

SMARTPAY SERIES
CONCIERGE SERVICE
IS AVAILABLE AND
CAN BE REACHED AT

for your uring i,
our SmartPay concierge team will work with you to get your
device ac

Ifyou've selected the Silver or Gold software bundles, you'll
plates (in the to
your point d sent
toSmartPay Series Concierge Service at least 24 hours before
your activation call

‘We're here for you

and your
team are comfortable with your new SmartPay device. Our team
walks you and your team through common daily operations,
such as sales processing, voids, returns, menu modifiers, new
menu or catalog options, and more. We'll also take you through

you may need taking
payments ike a pro.

damar o S A8t e f 0 ety f i AspRCins s

wruse0ns

Partnership Manager or Sales team can order print or digital material through Custom Point.



Content Support

Content can be used for banker newsletters, intranet sites, social media channels, or other
methods bank partners prefer to promote merchant services internally or externally.

Referral process

Videos

Web page

Bank newsletters
Intranet sites

Social Media
Conversation starter tips
Collateral catalogs

Visit wolrldpay.com/partnerportal to directly access these materials
and more to educate and promote the merchant services product line.
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MERCHANT SERVICES

QUICK REFERRAL GUIDE

Identifying and referring a merchan

paymentis a prime candidate for W 2 worldpay
Partner Website Suggested Copy from FIS.

checking account and treasury man

Questions to ask a prospective me

use in any

worldpa
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TOP SIX TIPS FOR A PROFITABLE
MERCHANT PROGRAM

ted volume and average
2

havea

Expect more growth




Bank Staff/Branch Education & Awareness

Worldpay provides resources for bank staff to become familiar with the right questions to ask to
make a referral as well as get the support they need.

MERCHANT PROSPECT

. Id
Post banker resources where bankers frequent: Feors P2y CONVERSATION STARTERS

Finding conversation starters that work is as easy as understanding what type of product or service the client is

[} I ntran et Sltes conducting to consider which topics will be of interest to the merchant. The following are several situations you

will experience with your merchants.

Top questions for bank customers from

FOQRw.  URINK
 Breakrooms ‘» '

* Branch meetings

 Banker newsletters

» Desktops

Depositing of Large Amounts of Cash & Checks

Conversation Starter: “We
If your customer would like to set up an appointment right away, please contact me today.

Partner Assist: 866.632.7774
Merchant Assist: 855.584.7550
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