
 
 
 
 
 
 
 

 

Knowledge is power.  Especially in real time. 
Imagine taking the power of iQ, your robust, web-based reporting and 
analytics tool, and putting it in the palm of your hand.  Add-in a feature-rich 
self-servicing tool that allows for immediate, mobile-ready dispute resolution 
that’s simple and secure and you have the all-new iQ Now mobile app!   

iQ Now offers a simple, streamlined iQ experience for all merchants with less 
than 10 locations.  With increased access and more self-service options, 
merchants can easily and securely get their critical business information via a 
tablet or mobile phone.  Merchants can view all their transaction data broken 
down by card types, gift transactions, chargebacks, and more. Plus, you’ll still 
retain your access to the iQ portal, simply use your iQ login/password for 
gaining mobile access. 

iQ Now provides powerful insight by accessing the same data sources as iQ, 
but in a streamlined interface and feature-set designed specifically for 
merchants on-the-go. 

 

Actionable insights to efficiently run your business 

Imagine the ability to better monitor your business with various types of alerts regarding disputes, statements, and 
more.  iQ Now also features dispute management using your iOS/Android camera to document chargebacks and 
disputes—no more scanning, just snap a photo and upload! 

Leverage data from your financial institutions to highlight business performance metrics  

Fully PCI compliant 

Manage disputes (using iOS/Android camera) 

Receive push notifications 

Review merchant statements 

Process tips/returns 

Check settlements and perform transaction research 

Analyze trends for your business 

Utilize biometric support (Face ID, Touch ID)

iQ NOW MOBILE APP 
 

Security and simplicity in the palm of your hand 

  



 
 

 

 

 

iQ Now Mobile App 
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Get Started Now!  Download iQ Now in the Apple Store and in Google Play 

 

 

 

 

 

 

  

 

 

Don't know your iQ login/password?   

Email support@accessmyiq.com or visit https://www.accessmyiq.com/web/guest/forgot-password to reset. 

 

 

 

 

 

 

 

 

  

  

https://www.accessmyiq.com/web/guest/forgot-password
https://apps.apple.com/us/app/iq-now-mobile/id1479875202
https://play.google.com/store/apps/details?id=com.iqnow.experience&hl=en_US
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