
INSPIRATION, INNOVATION 
AND AI: SHAPING THE 
FUTURE OF INVESTMENT 
MANAGEMENT

The power of technology innovation
Technology innovation has the potential to 
revolutionize the way investment managers operate, 
fostering greater collaboration and efficiency within 
organizations. By connecting data and providing users 
with shared views into their investment portfolios and 
fund management activities, innovative solutions break 
down silos and promote seamless communication 
between teams.

One of the key benefits of technology innovation is 
automation. By automating repetitive and time-
consuming tasks, investment managers can create 
operational efficiencies, freeing up valuable resources 
to focus on higher-value activities such as strategy 
development and client engagement. Automation not 
only reduces costs but also minimizes the risk of human 
error, ensuring greater accuracy and reliability in 
investment processes.

AI: The next frontier for  
investment managers
Artificial intelligence is poised to be the next game-
changer for investment managers, particularly in the 
realm of customer service. AI-powered solutions, such 
as chatbots and virtual assistants, can provide clients 
with instant access to information, answer queries and 
resolve issues 24/7. This not only enhances the client 
experience but also allows investment managers to 
scale their operations without compromising on 
service quality.

Moreover, AI can be leveraged to analyze vast amounts 
of data, identifying patterns and insights that may not 
be immediately apparent to human analysts. By 
harnessing the power of machine learning and 
predictive analytics, investment managers can make 
more informed decisions, optimize portfolio 
allocations and identify new investment opportunities.

In today's rapidly evolving financial landscape, investment managers face a myriad of challenges and 
opportunities. As the industry becomes increasingly complex and competitive, embracing innovation and 
harnessing the power of technology have become essential for success. In this article, we explore how 
inspiration, innovation and artificial intelligence (AI) are transforming the investment management sector, 
enabling firms to streamline operations, enhance decision-making and deliver superior client experiences.
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The future: Generative AI in action
According to Forrester's 2023 report, "The State Of 
Generative AI, 2024," over 90% of global enterprise AI 
decision-makers have concrete plans to implement 
generative AI for internal and customer-facing use cases. 
While production use cases are currently limited to a few 
sophisticated organizations, enterprises expect broad 
value from generative AI, with productivity as the 
leading benefit (47%), followed closely by innovation 
and cost efficiencies.

Although most enterprises have yet to realize bottom-
line benefits from generative AI due to its nascent stage, 
the potential for transformative impact is undeniable. 
However, given the complexity, spotty explainability 
and unpredictability of generative AI models, firms are 
taking a cautious approach to implementation, ensuring 
that they have the necessary safeguards and 
governance frameworks in place.

Simplifying complexity in an era of 
diversification
As investors increasingly seek alpha returns and 
improved performance, diversification has become a 
mainstream asset class. Fund managers are responding 
by expanding their strategies and embracing alternative 
investments. However, this diversification brings with it 
a new set of challenges, as funds become more complex 
and the pace of fundraising accelerates.

To navigate this complexity and meet the sophisticated 
investing and reporting needs of investors, investment 
managers must turn to innovative technology solutions. 
By simplifying complex operations, streamlining 
processes and providing real-time insights, these 
solutions enable investment managers to focus on what 
matters most: delivering superior returns and 
exceptional client service.

©2024 FIS
FIS and the FIS logo are trademarks or registered trademarks of FIS or its subsidiaries in the U.S.  
and/or other countries. Other parties’ marks are the property of their respective owners. 2949214

About FIS 
 
FIS is a leading provider of technology solutions for financial institutions 
and businesses of all sizes and across any industry globally. We enable the 
movement of commerce by unlocking the financial technology that powers the 
world’s economy. Our employees are dedicated to advancing the way the world 
pays, banks and invests through our trusted innovation, absolute performance 
and flexible architecture. We help our clients use technology in innovative ways 
to solve business-critical challenges and deliver superior experiences for their 
customers. Headquartered in Jacksonville, Florida, FIS ranks #241 on the 2021 
Fortune 500 and is a member of Standard & Poor’s 500® Index.

www.fisglobal.com/contact-us

twitter.com/fisglobal

linkedin.com/company/fis

CONCLUSION

In an industry where change is the only constant, 
investment managers who embrace inspiration, 
innovation and AI will be well-positioned to thrive in 
the years ahead. By harnessing the power of 
technology to streamline operations, enhance 
decision-making and deliver personalized client 
experiences, investment managers can differentiate 
themselves in an increasingly competitive landscape.

As the industry continues to evolve, it is critical for 
investment managers to stay at the forefront of 
innovation, continuously exploring new ways to 
leverage technology to drive growth, manage risk 
and create value for their clients. With the right 
mindset, tools and partnerships, investment 
managers can navigate the complexities of the 
modern investment landscape and seize the 
opportunities that lie ahead.
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