
RPA Market Outlook

40-60%
Banks will save 40-60% in the first year of RPA

implementation making processes faster and much more

efficient.

FIS offers a blend of RPA
solutions  from – RPA
platform, tailor made  

solutions, pre-built bots, 
advisory  capabilities, AI

based solutions and  reselling 
relationships, to multiple  

domains across Banking &  
Payments, Institutional & 
Wealth,  Insurance, NFIs 

across Telecom,  Healthcare, 
Retail, etc.

Source: Gartner, Grand View Research INC, Automation Edge, Whizlabs

25-50%
Implementing RPA drives about 25-50% cost savings,  

improving the output metrics of appliedfunctions.

30-70%
Banks can significantly reduce processing costby 30-70%

by introducing bots for manualprocesses.

20%
Organizations have estimated that approx. 20% of  capacity 

in their operation could be delivered by robots.

MEET YOUR NEW VIRTUAL

WORKFORCE
Robotic Process Automation (RPA)



FIS RPA

ECOSYSTE

M

Conversational Bots  

Customized Offering

Document Processing  

Service

Unstructured Data  

Processing

Pre-built Bots OnFIS 

Core:

IBS, Profile, AML, PRIME

Integration With FIS

Cores Through Code

Connect

Ipp Credentials  

Load Balancer

Data Encryption

FIS Cloud

On Premise

Private Cloud

DATA ANALYTICS &  

MACHINE LEARNING

IMPLEMENTATION

INTELLIGENT OCR

Consulting  

Framework

PROCESS

DISCOVERY
BOT REPOSITORY

SERVICE  

ORCHESTRATION
BPM

PLANNING &  

SCHEDULE

Task Planning &  

Monitoring Through  

Automation

COMPLIANCE

1st Line Of Defense –

Pci, Screen  Recording

API INTEGRATION

Alert Management  Bot 

& Human  Monitoring  

Infrastructure  

Monitoring

Bot Queue  

Prioritization

Bot - Human Quality  

Monitoring

FIS RPAEcosystem



FIS has helped various clients across different industries through

Digital Transformation (AI/RPA engagements)

AI/RPA Enablement
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50+ AI/RPA engagements
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Intelligent-Ops-

In-a-Box

• AI based volume forecasting engine increased

forecasting accuracy to 95% , reduced buffer cost by

10% and delivered $18M+ savings for one of the

largest global bank

• Mortgage document digitization aided by

machine learning delivered 40% FTE savings.

Roadmap to 65% is being pursued

• Implementation of NLP* and RPA in Cards

operation (Maintenance and Chargeback Processing)

saved 35% FTE’s

• ATM Cash Forecasting & Transaction Analytics

System enabled 85% manual effort reduction while

improving cash utilization to 80%

• Multi Component Robotic process solution with

Behavior and AI based fraud detection to eliminate

potential fraud in operationally vulnerable areas like

payment processing

• Implementation of NLP* and RPA in Cards

operation (Maintenance and Chargeback

Processing) saved 35% FTE’s

• One of the largest credit card issuer improved their

Net Promoter Score by 50% through predictive

analytics for Next Best Action

• 50% effort reduction in client on-boarding

process in Wealth management. BOTs manage &

update information on Securities on multiple trust

platforms

• 75% effort saved for Fund Managers who review

and reconcile financial statements in PDF format for

building intelligence on capital activity. BOTs extract

information form PDF and reconcile, update

information in the system

FIS Case Studies



P A R T N E R T H A T D E L I V E R S V A L U E

UNDERWRITES YOUR RISK BUILDS HOLISTIC 

DIGITAL  

STRATEGY

FETCHES ECONOMIES 

OF  SCALE 

ADVANTAGE

Partner with us on outcome We  buildend-to-end digital Maximize yourROI with our  

based solution models and workforcewith intelligent lowest cost pre-built bots  we 

will takecomplete Ops.in-a-Box solution that built on FIS core platforms  

ownership of your risk yields better ROI,accuracy,

TAT and Quality

I N D U S T R Y A W A R D S A N D R E C O G N I T I O N

FIS has been honored with  

multiple recognitions at the  

prestigious BPO Excellence

Awards at the Asia

Outsourcing

Congress.

• Best RPA Implementation inAML

• Awards for Improvementand  

Innovation in KPO

• Use of Technology for  

operational ExcellenceKPO

SILVER

STEVIE

WINNER

FIS Payments, Jacksonville,  

FL USA: FIS Payments'  

Customer ServiceComplaints

Team -Dispute &Chargeback  
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