
OPEN TEST 
SOLUTIONS 
(OTS) AS A 
SERVICE



Payment and card processing companies of every size 
have adopted virtual work, enabling employees to access 
systems remotely and perform routine tasks without 
disruption. Especially during the COVID-19 pandemic, a 
partnership model emerged which allows companies to 
leverage a service provider’s existing infrastructure for 
specific tasks and duration, without the need to invest in 
in-house technology and support.

OTS as a service is an FIS®-developed service model that 
offers access to card host test tools (including card network 
simulators and network certification test scripts) hosted in a 
secure and user-friendly environment. This enables clients to 
subscribe for a specific duration and meets the needs of 
companies who are looking for a secure, economical and 
quick alternative to test, validate and certify their systems.

INTRODUCING OPEN 
TEST SOLUTIONS 
(OTS) AS A SERVICE

FIS’ Open Test Solutions (OTS) as a 
service provides a scalable, robust 
and securely hosted system for 
testing, validation and network 
certification services on a flexible 
subscription model. 
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Test Support
(OTS or Customer)

Certification Support
(OTS)

Remote access to the 
test environment over 
the web browser

OTS as SaaS
Environment FIS Simulator

Remote support provided by OTS experts

Web-based Test Solution 
with centrally stored test 

plans and logs

A variety of payment network, 
host, bank payment and 
payment device simulators

Web Portal

• Payment Network  
Simulator X

• Payment Network  
Simulator Y

• Simulator Z

KEY FEATURES
• Highly horizontal and vertical scalable  

multi-user  testing environment
• Remote access to certification tools using  

a web browser 
• Tracking and reporting of testing and  

certification progress
• Reduced overheads for capital and internal  

support commitments

• Support at all levels:
o Real-time monitoring
o Test support
o User support

• Advanced user level access to create custom  
test cases based on specific scenarios
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KEY BENEFITS
• Secure and user-friendly test environment:  

field-tested with major players in the payment industry
• Always available: 24/7
• Flexible offer: from three months up to multi-year  

access based on current requirements 
• Rapid deployment: access to SaaS environment  

granted as early as 24 working hours after contract  
signing

• No extra cost: no installation or maintenance at  
the customer’s location

• Complete offering: pre-defined functional and  
certification test suites available for major card  
networks and payment schemes

• Value-added services: custom test cases can be  
developed by the customer or by FIS OTS Professional  
Services
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About FIS 
 
FIS is a leading provider of technology solutions for financial institutions 
and businesses of all sizes and across any industry globally. We enable the 
movement of commerce by unlocking the financial technology that powers the 
world’s economy. Our employees are dedicated to advancing the way the world 
pays, banks and invests through our trusted innovation, system performance 
and flexible architecture. We help our clients use technology in innovative ways 
to solve business-critical challenges and deliver superior experiences for their 
customers. Headquartered in Jacksonville, Florida, FIS is a member of the 
Fortune 500® and the Standard & Poor’s 500® Index.

To learn more about FIS Open 
Test Solutions (OTS) as a 
service, please contact us at 
getinfo@fisglobal.com

5      Open Test Solutions as a service

https://www.fisglobal.com/
http://twitter.com/fisglobal
mailto:getinfo%40fisglobal.com?subject=FIS
http://linkedin.com/company/fis
mailto:getinfo%40fisglobal.com?subject=
http://www.fisglobal.com
http://linkedin.com/company/fis
http://twitter.com/fisglobal

