Partner Bulletin worldpay

from FIS

April 2020

Partner Bulletin: Cleaning Countertop Devices

We know merchants want to maintain a clean and healthy shopping experience for their customers. To that end,
our countertop terminal vendors have published instructions for the proper cleaning of their respective terminals:

e Ingenico Cleaning Instructions
e How to Clean Verifone Devices
e Guide for PAX terminals

We recommend that you pass along these instructions to your internal teams and merchants as appropriate. As
always, we appreciate your business.
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https://www.ingenico.com/cleaning-instructions-terminals
http://www2.verifone.com/webmail/129991/686143771/76e21190913627155126d36dfe88ebc40743077ba9448179b7c09b41030ebf3c
https://www.pax.us/sanitization-guide-for-pax-terminals/

