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Total Issuing™
PRIME in the Cloud

Modern payment processing with an
end-to-end issuer payment stack




FIS® Total Issuing™ PRIME in the Cloud
brings together the power of PRIME and
50+ years of processing expertise, in a
secure cloud environment.

- Leverage PRIME’s unrivalled flexibility to develop your
customer-centric services across your issuing
business, locally or across borders.

- Scale your next-generation issuing portfolio
effortlessly with PRIME support for consumer credit
and debit, unlimited currency prepaid cards,
innovative B2B commercial and virtual card
propositions, digital accounts and international
digital wallet enablement.

- Orchestrate new products and services to bring
them to market faster through PRIME’s API-driven,
digital technology framework.

- Reduce the total cost of ownership (TCO) with PRIME
in the Cloud as a shared platform for innovation and
global product investment.

- Benefit from cloud automation and Total Issuing™
Solutions’ continuous integration-continuous
deployment (CI/CD) design approach for seamless
platform upgrades. It brings new roadmap
functionality — and supporting compliance — to your
business, fast.

- Unlock transformational efficiencies and operational
improvements with cloud auto-scaling and
auto-healing for reduced consumption, optimal
performance and increased availability.

PRIME in the Cloud
subscriber services

Digital enablement
Contactless, tokenization & wallets, mobile
banking APIs, card & spend control, ESG carbon
footprint tracking,
customer alerts and QR codes

Acquirer processing

FIS® Total Issuing™ PRIME as a Service in
the cloud is a winning combination for
any future-forward growth strategy.

Faced with increasing compliance complexity and
unrelenting, fast-paced change in digital payments,
issuers can become overburdened with resource
demands and fragmented technology solutions.
With our PRIME in the Cloud services and partner
ecosystem, we enable your business acceleration by
helping to navigate these changes while empowering
you with the tools to reduce costs and drive ahead of
your competition.

So power up with our future-proof, agile technology
framework geared for cloud efficiencies, digital
enablement and speed. Focus your resource efforts

on strategic growth and let our compliance experts
and service-driven teams do the rest.

APIs & sandbox | Developers portal
Multi-product issuing (B2C, B2B, B2G)
Onboarding & instant issuance
Authorization & switching
Dispute handling
Fraud monitoring & risk management
E-commerce ACS authentication
Portfolio management & behavior analysis
Collections, rewards, installments & BNPL
Card production & personalization
Statements & correspondence

Real-time data streaming & analytics




Accelerate your business with the power
of PRIME and the flexibility of the cloud.

We believe the cloud has a tremendous role to play in
the new world of financial services. By adopting a
digital technology framework underpinned by RESTful
APIs, cloud-native containerization and microservices,
you can benefit from operational efficiency gains that
positively impact your business. PRIME in the Cloud
will enable you to foster innovation at speed to deliver
on the digital customer journeys that you strive to
support — and your customers demand — today and
tomorrow.

Growth & income

Future-proof your expansion strategies. Effortlessly
right-size and scale up while only paying for services
you use. Leverage cloud-automated product
upgrades for new innovation and pre-packaged
integration to digital players. Spin up new sandbox
environments to test proof of concepts and support
fast market launches.

Compliance

Navigate increasing compliance and complexity.
Leverage Total Issuing™ Solutions’ scale and
enterprise compliance investment to alleviate the
burden from your in-house resources to remove cost.
Benefit from PRIME flexibility, ssamless and regular
automated cloud upgrades, integrated Secure
DevOps best practice methodology — and our refined
cloud-risk control framework.

Digital customer-centricity

Compete or collaborate with fintechs and new
entrants with digital-first, customer-centric services.
Leverage Total Issuing™ APIs to support evolving
digital payment innovation, securely share data
insights and quickly expand with a partner ecosystem
to create a marketplace of personalized customer
services.

Operational efficiency

Improve cost-income ratio by mitigating costs.
Reduce expenditures for hardware, data storage and
infrastructure maintenance. Optimize resource and
operational performance with Total Issuing™ PRIME
application management expertise and cloud
automation for patching and continuous
modernization.

Flexibility

Our PRIME issuer payment stack offers a breadth of
flexible services that bring customer-centric added
value to multi-product issuing. With industry-
recognized high parameterization, which avoids hard
coding, a flexible data model and award-winning APls,
PRIME offers low barriers to change.

Our PRIME in the Cloud proposition is designed to
enable business agility and growth while working with
a cloud service provider. We ensure your peace of
mind with our cloud-ready processing solutions and
global trusted partner footprint with a service history
spanning more than 50 years.

LEARN MORE

Money at rest. Money in motion. Money at work.™

Our technology powers the global economy across the money lifecycle.

Money

@ at rest

Unlock seamless integration and
human-centric digital experiences
while ensuring efficiency, stability, and
compliance as your business grows.

S

Money
in motion

Unlock liquidity and flow of funds
by synchronizing transactions,
payment systems, and financial
networks without compromising

Money

@} at work

Unlock a cohesive financial
ecosystem and insights for strategic
decisions to expand operations while
optimizing performance.

speed or security.
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Advancing the way the world
pays, banks and invests
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