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Get started with Virtual Terminal  
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Our Virtual Terminal is a quick and easy 
solution for you to take payments over the 
phone. Your staff can take phone payments 
from the office, or even at home. 
Whether you have a store, website or offer mail order services, 
your customers will have the flexibility to pay remotely.

No joining fees

Easy setup

No need for additional hardware

Maximize productivity with multiple users

Be flexible in taking payments from a store,  
office or home

All you need is a secure internet connection with  
a web browser and you’re all set.

Log in from your PC, laptop, 
or tablet anywhere there is a 
secure internet connection 

Have multiple users  
on one account with  
no additional cost

User-friendly interface

Optional risk management 
services to help protect your 
business from fraud

Real-time reporting to  
keep track of payments

No technical setup required

Features

Please note: Virtual Terminal should not be used for face-to-face transactions.

Click here to read full story 
of how switching to Virtual 
Terminal helped homeworking 
for Hallgarten & Novum Wines.

"The Virtual Terminal is a fast and easy way to take payments. If you add the 
customer’s email address, it will even send a receipt – something that we had to 
do manually as an extra task when using the machine. And for the first time, two or 
more people can be taking a payment at the same time. It’s a vast improvement. 
Not only is it absolutely vital while we are all working in separate locations, but it’s 
going to make life a whole lot easier when we’re back in the office too."

- Hallgarten & Novum Wines

TAKING CARD 
PAYMENTS OVER  
THE PHONE HAS  
NEVER BEEN EASIER

PAY BY PHONE
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