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Convergence Is complex — it’s time to
transform investor services

Investment strategies are converging, and investor services are feeling the
pressure. To improve returns but maintain liquidity for investors, fund managers
are increasingly offering a blend of public and private asset classes in single
hybrid structures.

These semi-liquid funds are growing fast, but can complicate the investor
lifecycle. Are your current transfer agency systems up to the challenge?

There's no better time to transform. Read on to learn how to prepare
your investor servicing operations for the challenges and opportunities
of convergence.
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"Private market assets under management are
projected to grow at more than twice the rate of
public assets and reach a global value of S60 to S65
trillion by 2032."

Source: Bain & Company, Private Market Assets to Grow at More than Twice the Rate of Public Assets, August 21, 2024


https://www.bain.com/about/media-center/press-releases/2024/private-market-assets-to-grow-at-more-than-twice-the-rate-of-public-assets-reaching-up-to-$65-trillion-by-2032-bain--company-finds/
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Assess your operational readiness

For risk-adjusted returns, fund managers continue to diversify away from listed
stocks and bonds into alternative investments. This includes not only private
equity, private credit, real estate and infrastructure, but also hedge funds,
distressed debt and special situations.

All of these asset classes come with their own unique processing, regulatory
and reporting requirements that traditional transfer agency systems often
struggle to meet.

As a comprehensive transfer agency platform, FIS® Investor Services
Manager manages the investor lifecycle for both listed and alternative
asset classes — automating and integrating complex processes to improve
operational efficiency.

Source: CNBC, Hedge Fund Assets Reach Historic $5 Trillion as Quarterly Capital Flows
Hit 18-year High, October 24, 2025
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https://www.fisglobal.com/products/fis-investor-services-suite
https://www.fisglobal.com/products/fis-investor-services-suite
https://www.cnbc.com/2025/10/24/hedge-fund-assets-reach-5-trillion-as-quarterly-capital-flows-soar.html
https://www.cnbc.com/2025/10/24/hedge-fund-assets-reach-5-trillion-as-quarterly-capital-flows-soar.html
https://www.fisglobal.com/products/fis-investor-services-suite
https://www.fisglobal.com/products/fis-investor-services-suite

Source: McKinsey, How Al Could Reshape the Economics of the Asset Management Industry, July 16, 2025
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Move on from fragmented legacy tech

It's harder to deliver efficient investor services if you run a large number of
legacy systems dedicated to different asset classes. In fragmented and aging
technology landscapes, there’s a pressing need to not only automate but also
consolidate transfer agency operations onto fewer, more flexible systems.

Consolidation is all the more critical in the age of convergence, when you need
the aqility to move quickly into new asset classes. It's especially important if you
want to meet the complex operational requirements of hybrid semi-liquid funds.

Investor Services Manager provides a one-stop transfer agency solution for a
broad range of fund types, however complex, so you can drive growth without
operating multiple legacy systems.



https://www.mckinsey.com/industries/financial-services/our-insights/how-ai-could-reshape-the-economics-of-the-asset-management-industry
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Service hybrid semi-liquid
fund structures

Semi-liquid funds have emerged largely to offer the best of two worlds

for retail investors: the high returns associated with closed-ended illiquid
private-market funds and the periodic access to liquidity promised by
open-ended, publicly-traded liquid assets.

But when these asset classes converge into a single hybrid fund structure,
they complicate investor servicing. In addition to carrying out more
frequent valuations than in a pure private market fund, you’'ll need to
provide a unitized value. And you’ll face more intricate fee calculation
structures than are typical with a daily dealing fund.

With specialist private market functionality, such as for waterfall
calculations, Investor Services Manager comes with bespoke process
flows for semi-liquid funds. You can service liquid and illiquid assets
together and also set your own valuation cadence and provide a price
breakdown by share class.

Source: Deloitte Center for Financial Services, Semi-liquid Funds: A USS4 Trillion Opportunity for
Traditional and Alternative Investment Managers, September 11, 2025



https://www.deloitte.com/us/en/insights/industry/financial-services/semi-liquid-funds.html
https://www.deloitte.com/us/en/insights/industry/financial-services/semi-liquid-funds.html

Source: EY, Navigating Challenges in the Valuation of Semi-liquid Funds, September 17, 2025
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Manage complexity at scale

For pure private market funds, you'll likely be accustomed to servicing up to 100
iInstitutional or wealthy individual investors at a time. By contrast, semi-liquid
funds can attract large numbers of retail investors who expect to join a hybrid
fund just as quickly and easily as they can with a daily-dealing fund.

It's time to supercharge the servicing of semi-liquid funds. You need a
streamlined solution for account opening, onboarding and compliance checks
to handle higher volumes of investors and manage complex processes on a
new scale.

Investor Services Manager integrates with FIS® Investor Lifecycle Manager
to fully and seamlessly automate onboarding and requlatory compliance
processes. Customizable risk-based AML and KYC checks and advanced
investor screening mean you can onboard new investors faster and establish
stronger customer relationships from the start.


https://www.fisglobal.com/products/fis-investor-services-suite
https://www.ey.com/en_lu/insights/strategy-transactions/navigating-challenges-in-the-valuation-of-semi-liquid-funds-insights-from-industry-experts
https://www.fisglobal.com/products/fis-investor-services-suite
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Onboarding is only the first requirement you need to meet for semi-liquid fund
Investors. To enhance their ongoing experience, you'll need to provide faster,
easier access to insights into their investments.

Today’s institutional and retail investors are no longer satisfied with periodic,
static reports. They want real-time data on their positions, on-demand
reporting and insights they can slice and dice on any device.

With Investor Services Manager, seamless integration with
allows you to provide a digital self-service investor portal, branded
with your identity. Investors and stakeholders can securely log in to access

reports on demand, real-time insights, interactive reporting and advanced
visualizations on the positions of their investments.

"To seamlessly deliver investor communications,

all the systems, people and processes need to
come together in harmony with no failure, especially
reporting, as this is at the end of the value chain and
most visible to investors.”

Source: Elgin White, The Digital Transfer Agency of the Future — Challenges and Opportunities, June 20, 2023


https://www.fisglobal.com/products/fis-private-capital-suite/fis-digital-data-exchange
https://www.fisglobal.com/products/fis-private-capital-suite/fis-digital-data-exchange
https://resources.elginwhite.co.uk/news-and-insights/digital-transfer-agency-of-the-future-challenges-and-opportunities
https://www.fisglobal.com/products/fis-private-capital-suite/fis-digital-data-exchange
https://www.fisglobal.com/products/fis-private-capital-suite/fis-digital-data-exchange

Source: Elgin White, The Digital Transfer Agency of the Future — Challenges and Opportunities, June 20, 2023
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Prepare for the future with Al

As more individuals invest in semi-liquid hybrid funds, the scale and
efficiency of investor servicing operations must keep pace.

Al will play a crucial role in advancing automation and providing even
deeper, faster insights for investors. With Al tools and capabilities built
in, the investor servicing platforms of the future will have the aqgility

to evolve in line with ever more complex fund structures and their
operational demands.

FIS has already built Al agents into Investor Services Manager to answer
questions about the solution and help you navigate it more easily.

We’re also investing in the ability to query data in natural language,

so you can prompt Al assistants to unlock insights and generate reports
on your behalf.



https://resources.elginwhite.co.uk/news-and-insights/digital-transfer-agency-of-the-future-challenges-and-opportunities

Unlock the opportunities of
convergence and more with FIS

Investor Services Manager is a market-leading investor servicing platform for
transfer agency recordkeeping, shareholder registry and reporting. It's designed
to help asset managers and fund administrators service a broader spectrum of
fund structures for larger volumes of investors.

Investor Services Manager can do even more for your business. In addition to
helping improve the entire investor experience, we empower you to automate
and integrate more of your processes to reduce costs and risk and increase
scale. We also provide enterprise-grade cybersecurity to protect your data, and
Al tools to help you get the most from our solution.

Get in touch with us today to learn how we can help your firm elevate its
transfer agency operations and keep your investment strategies working hard
to generate more revenue for your business.

( LEARN MORE )

FI1S


https://www.fisglobal.com/products/fis-investor-services-suite
https://www.fisglobal.com/products/fis-investor-services-suite

Money at rest. Money in motion. Money at work.™

Our technology powers the global economy across
the money lifecycle.

Money
at rest

Unlock seamless integration and human-centric digital experiences while ensuring efficiency,
stability, and compliance as your business grows.

$ Money
IN motion

Unlock liquidity and flow of funds by synchronizing transactions, payment systems, and financial
networks without compromising speed or security.

Money
at work

Unlock a cohesive financial ecosystem and insights for strategic decisions to expand operations
while optimizing performance.

About FIS

FIS is a financial technology company providing solutions to financial institutions, businesses.
We unlock financial technology that underpins the world’s financial system. Our people are
dedicated to advancing the way the world pays, banks and invests, by helping our clients
confidently run, grow and protect their businesses. Our expertise comes from decades of
experience helping financial institutions and businesses adapt to meet the needs of their
customers by harnessing the power that comes when reliability meets innovation in financial
technology. Headquartered in Jacksonville, Florida, FIS is a member of the Fortune 500° and
the Standard & Poor’s 500° Index. To learn more, visit FISglobal.com. Follow FIS on Linkedin,
Facebook and X (@FISglobal).

fisglobal.com/contact-us
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This material is for information purposes only of the intended recipient. We have taken care in the preparation of
this information but will not be responsible for any losses or damages including loss of profits, indirect, special or
consequential losses arising as a result of any information in this document or reliance on it (other than in
respect of fraud or death or personal injury caused by negligence). Terms and conditions apply to all our
services. The content of this material may not be reproduced without prior consent of FIS.

Copyright © 2026 FIS. All rights reserved.
FIS and the FIS logo are trademarks or registered trademarks of FIS or its subsidiaries in the U.S.
and/or other countries. Other parties’ marks are the property of their respective owners. 4629306
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