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FIS Retail Loya

Being a retailer, you’re looking f
your competitors to increase tra
stores. One key componentis t

The loyalty effect is a powerful g
because loyal consumers tend t
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loyalty programs integrate with
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How effective is
loyalty experie
your customers

Explore FIS Retail Loyalty - It ca
through your store and provide
checkout by using your custome
Premium Payback. With FIS Rete
build a measurable marketing st
loyalty, increase revenue, increa
retention, drive sales and rewart
through industry-leading technc
business needs.

Follow our guide to moderniza
growth with a solution that dc
it pays. Discover how your
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Premium Payback

FIS’ Premium Payback will connect your stores with millions
of consumers looking to redeem their financial institution
loyalty points, as currency at your register.

Not only does this not cost you anything, but it reduces
interchange fees and select retailers may receive
additional revenue per transaction by FIS.

Being in the exclusive network will help increase brand
awareness and generate new demand.

How It Works

SHOP - Premium Payback work for existing customers
enrolled in eligible financial institutions programs and
drives new in-store traffic.

PAY - Customers are surprised and delighted at the
checkout point of sale (POS) when given the choice to
redeem points for dollars off of the purchase price.

ACCEPT - A frictionless experience allows customers
to complete a transaction just as
they would normally do.
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Retail Rewards

With all the tools necessary to operate a comprehensive
customer loyalty and rewards program, FIS will help
you gain a competitive edge and stand out from your

competition. This solution is specifically designed to:

« Identify loyal customers by capturing their contact
and demographic information.

« Track customer spending using a unique identifying
number (e.g. loyalty card or phone number). This
allows you to promote relevant offers based on your
customers’ purchase behaviors and target specific
segments to change behavior-based goals.

« Motivate behavior by using transactions history to
create customer segments. Communicate targeted
promotions designed to motivate profitable purchasing
behaviors.

« Reward performance and customer purchases by
targeting behaviors that have the most profitable results.

© Measure results using data captured and stored
through the secure FIS Retail Rewards technology
platform. FIS offers flexible operational reports,
revealing powerful statistics like program adoption
rates, loyalty penetration, and results of campaigns
and special promotions.
5



Retail Rewards

Mobile Application
Encourage redemption and consumer
receiving up-to-date information on yo
Most importantly, encourage repeat vis
Marketing and Design

To help you quickly and efficiently lau
create effective marketing and promo
o Best practices marketing support
o Professional print and digital grap
e Loyalty card design
e Card carrier and enrollment form c

e Printing, production and fulfillme
of products and materials



Why Choose FIS Loyalty Solutions?

TO EFFECTIVELY ATTRACT AND RETAIN profitable customers, it’s more important than ever to have the right partner that

can deliver strategy, expertise and technology. With more than 25 years’ experience in the loyalty industry, our consumer and

merchant loyalty solutions provide clients with the knowledge, analytics and full range of tools needed to build, attract and
sustain long-term consumer allegiances.

/
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25 YEARS operating card marketing and
loyalty rewards programs

3,100+ financial institutions and rewards
program clients

6,800+ individual programs

$100 MILLION+ per day in transactions
scored

4 MILLION transactions processed daily
(6.5 MILLION during peak)

40 MILLION+ participating accounts

FULL-SERVICE, turnkey programs or
fully customized
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FIS offers a profitability guarantee because we know our data. Our team comprises loyalty industry experts who stay educated and
current on all loyalty environments. Additionally, our team is Certified Loyalty Marketing Professionals (CLMP). By being CLMP, our

A

POINTS and CASH programs
SELF-FUNDED program model
Cost of acquisition GUARANTEE

COMPLETE marketing strategy and
support for standard and custom programs

Account earnings processed DAILY
Comprehensive COST ANALYSIS
Program TRAINING and CONSULTATION
100 PERCENT committed to your success
Profitability GUARANTEE

N
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team is proficient with creative strategies and successful tactics for customer loyalty. They are sought out to speak at loyalty industry
conferences to share their knowledge and best practices. If you want profitability in the first year, partner with the leader in program
engagement: FIS Loyalty Solutions.
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Engage. Grow.

isfaction scores may be high, but a

is not necessarily a loyal one. With
holding nothing back, you need more
oducts and great rates. FIS has a variety
stomized loyalty programs to help you

d retain profitable customers. We have
e for retail, grocery and convenience

) build customer loyalty by leveraging

| technology that financial institutions
or more than 10 years.
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r_ l S ADVANCING THE WAY THE WORLD
PAYS, BANKS AND INVESTS™

@ www.fisglobal.com @ getinfo@fisglobal.com @ twitter.com/fisglobal @ linkedin.com/company/fisglobal

About FIS

FIS is a global leader in technology, solutions and services for merchants, banks and capital markets that helps businesses and communities thrive by advancing commerce and the
financial world. For over 50 years, FIS has continued to drive growth for clients around the world by creating tomorrow’s technology, solutions and services to modernize today's
businesses and customer experiences. By connecting merchants, banks and capital markets, we use our scale, apply our deep expertise and data-driven insights, innovate with
purpose to solve for our clients’ future, and deliver experiences that are more simple, seamless and secure to advance the way the world pays, banks and invests. Headquartered in
Jacksonville, Florida, FIS employs about 55,000 people worldwide dedicated to helping our clients solve for the future. FIS is a Fortune 500® company and is a member of Standard &
Poor’s 500® Index. For more information about FIS, visit www.fisglobal.com

©2019FIS
FIS and the FIS logo are trademarks or registered trademarks of FIS or its subsidiaries in the U.S. and/or other countries. Other parties’ marks are the property of their respective owners. 768079
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