
According to a 2021 survey of more than 230 industry specialists1 , there’s vast 
scope to reduce the costs and risks of corporate actions processing. And it all 
comes down to how you manage the data.

WHAT’S NEXT 
FOR CORPORATE 
ACTIONS DATA?

It costs more to source events data 
than process it
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About FIS 
 
FIS is a leading provider of technology solutions for merchants, banks and capital 
markets firms globally. Our more than 55,000 people are dedicated to advancing 
the way the world pays, banks and invests by applying our scale, deep expertise 
and data-driven insights. We help our clients use technology in innovative ways 
to solve business-critical challenges and deliver superior experiences for their 
customers. Headquartered in Jacksonville, Florida, FIS is a Fortune 500® company 
and is a member of Standard & Poor’s 500® Index.
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Top data issue for banks 
and brokers

Top data issue for 
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Many firms aren’t aware of 
the overheads

don’t track data 
enrichment costs 

45%
don’t track data  
cleansing costs 

50%

Bad data lets customers 
down most

Automated 
messaging is 
empowering 
event processing

46%

43%

55%

of events data is entirely 
manual

is received manually by banks

is received manually by fund 
managers

Manual data flows are 
key risk drivers

BUT DIGITAL TECHNOLOGY 
IS TURNING THE TIDE

Golden copy  
is shrinking costs

saved on data sourcing

20%
saved on data processing

16%

are planning digital 
transformation projects

Transformation  
is in the air

New technology platforms

New data sources

Data cleansing services 

API connectivity

AI and robotics

Automated messaging 

Is your corporate actions data heading  
in the right direction?
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of exchanges and CSDs

of banks and brokers

of institutional investors

50%
25%
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Fewer issues
Greater efficiency
Fewer regulatory penalties

Source: 1 Corporate Actions 2021 survey, carried out in June and July 2021 by The Value Exchange, with the support of FIS, Accenture, 
DTCC, HKEX and ISSA.  
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