
THE LATEST AI 
USE CASES FOR 
FINANCIAL SERVICES

Artificial intelligence (AI) – whether it’s traditional machine learning and process 
automation or emerging technologies like generative AI – is increasingly becoming 
table stakes for financial services firms. But what are the different applications and 
benefits for your firm?  
 
Find your sector and see.

Talk to us to learn more about how both types 
of AI can enhance decision-making, automate 
processes, improve risk management, personalize 
customer experiences and detect fraudulent 
activities – and how you can use AI to get a 
competitive edge in a competitive industry.
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GENERATIVE AI                   MIX/EVOLVING                     MACHINE LEARNINGTYPES OF AI:

ADVANCING THE WAY THE WORLD
PAYS, BANKS AND INVESTS™
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