
3 ways data architecture 
drives customer 
excellence

Data fuels the decisions operational leaders make every day. By 
leveraging modern technologies, advanced data architecture 
improves the quality of data, mitigates redundancies and creates new 
efficiencies that enhance the customer experience.

LEARN MORE FROM  
YOUR DATA 
Advanced technologies like artificial intelligence provide greater data 
insights you can use to make more informed predictions about your 
customers and your business. 

Anticipate trends

Proactively address issues

ENHANCE  
PERSONALIZATION 
Customer journey mapping technology offers greater visibility into 
your customers’ habits, providing valuable insights into problems as 
well as areas of opportunity. 

Tailor experiences

Build loyalty 

OPTIMIZE  
OPERATIONS
Machine learning and data mining tools allow you to collect and 
analyze data so you can address potential operational issues that may 
negatively affect the customer experience.

Reduce friction

Streamline processes 
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About FIS
FIS is a leading provider of technology solutions for financial institutions 
and businesses of all sizes and across any industry globally. We enable the 
movement of commerce by unlocking the financial technology that powers the 
world’s economy. Our employees are dedicated to advancing the way the world 
pays, banks and invests through our trusted innovation, absolute performance 
and flexible architecture. We help our clients use technology in innovative ways 
to solve business-critical challenges and deliver superior experiences for their 
customers. Headquartered in Jacksonville, Florida, FIS ranks #241 on the 2021 
Fortune 500 and is a member of Standard & Poor’s 500® Index. 

To learn more, visit www.fisglobal.com. Follow FIS on Facebook, LinkedIn  
and X (@FISGlobal).
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READY TO TRANSFORM YOUR DATA?
Leveraging advanced data architecture is essential for operational executives focused on elevating the 
customer experience. By integrating and managing data effectively, you can unlock valuable insights, 

enhance decision-making and exceed customer expectations.

START TODAY! 
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