
BillerIQ

FIS®, the financial technology company that connects 
the global economy, offers AR, AP and revenue 
optimization tools which together address all B2B 
payments needs.

The flexible, user-friendly and scalable solutions within 
Automated Finance use AI and machine learning to 
provide predictive analytics and real-time insights, 
turning manual error-prone processes into streamlined, 
automated workflows.

As part of Automated Finance’s Receivables Automation 
suite, BillerIQ helps businesses lower operational costs, 
improve efficiency and enhance customer satisfaction.

BillerIQ is a white labeled SaaS biller direct solution that 
optimizes payment processes and enables straight-
through processing and automated reconciliation. The 
solution facilitates bill delivery and payment acceptance 
through multiple digital channels, including web, mobile, 
automatic recurring payments and more. The product 
also supports highly personalized experiences such as 
personalized bill design and targeted messaging.

BillerIQ’s valuable cost and efficiency benefits help the 
CFO’s office drive growth and boost the bottom line.

Transform traditional billing and payment processes with 
innovative, reliable and secure tools that modernize operations.

Demand for seamless digital 
experiences is growing Benefits of FIS BillerIQ

Lower costs
Fewer paper bills sent; fewer checks received.

Frictionless customer payments
Built-in remittance and payment data enables 
straight-through processing and automated 
reconciliation.

Decreased DSO
Reduces collections and outstanding invoices 
through timely notifications to customers.

Customer centricity
Better customer experience thanks to more 
options to manage their bills. Single place for 
billers to manage receivables.

16.8B 
bills are paid annually
by U.S. consumers.1

56% 
of all bills are paid  

online via biller, bank or  
third-party websites.1

76% 
of payers prefer 

as many payment 
options as possible.2

53% 
of consumers favor service
providers offering a better

billing experience.3

1. How Americans Pay Their Bills: Sizing Bill Pay Channels and Methods, 2023 Update | 2. What people want 2020/2021, Global state of Pay Research, Mastercard, Global, October 2020. | 3. PYMNTS, Streamlining Bill Payments, May 2022
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Goes well with…

Revenue Insight
AI and ML to identify  
risk and minimize revenue 
leakage

GETPAID
An AI powered accounts 
receivable software that 
automates the  
credit-to-cash cycle
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How it works:
BillerIQ simplifies the billing and payment process for businesses of all sizes and their customers.

Implementation and migration
• Various deployment models including fully hosted, 

SaaS, SSO, SHO and API
• Dedicated support team for smooth onboarding
• Large-scale migration experience for vendor changes

Digital payment
• ACH, credit, debit, Realtime Pay, Apple Pay, PayPal
• Web, mobile-responsive, text-to-pay and card  

present capabilities
• One-time, recurring and future-dated payments

Bill presentment and notification
• Summary, detailed and PDF viewing options
• Email and text notifications and reminders
• Configurability to display additional billing details

Confirmation and reconciliation
• Real-time payment confirmation and messaging
• Real-time billing and payment data reporting
• Real-time and batch payment processing

BillerIQ is a leading contender in bill pay
Outperforming competitors in configurability, ease of integration and next-gen capabilities.

Streamlined implementation and data  
transfer connections

White label, industry agnostic software,  
branded for the biller

PCI Level 1, SOC 2, HIPAA compliant 

B2B, B2C

Promise-to-pay and dispute  
management tools

Dynamic and compliant surcharge program

Streamlined onboarding

Effortless fit with the full suite of banking 
solutions businesses already leverage
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About FIS 
 
FIS is a financial technology company providing solutions to financial 
institutions, businesses and developers. We unlock financial 
technology that underpins the world’s financial system. Our people are 
dedicated to advancing the way the world pays, banks and invests, by 
helping our clients confidently run, grow and protect their businesses. 
Our expertise comes from decades of experience helping financial 
institutions and businesses adapt to meet the needs of their customers 
by harnessing the power that comes when reliability meets innovation 
in financial technology. Headquartered in Jacksonville, Florida, FIS is a 
member of the Fortune 500® and the Standard & Poor’s 500® Index. 
To learn more, visit FISglobal.com. Follow FIS on LinkedIn, Facebook 
and X (@FISglobal).
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FIS Automated Finance solutions help move money more effectively.
Our technology powers the global economy across the money lifecycle.

Unlock a cohesive financial 
ecosystem and insights for strategic 
decisions to expand operations while 
optimizing performance.

Money  
at work

Unlock liquidity and flow of funds by 
synchronizing transactions, payment 
systems, and financial networks without 
compromising speed or security.

Money  
in motion

Unlock seamless integration and 
human-centric digital experiences 
while ensuring efficiency, stability, and 
compliance as your business grows.

Money  
at rest

linkedin.com/company/fis

www.fisglobal.com/contact-us

x.com/fisglobal

Discover more
To find out how you can offer 
innovative, reliable and secure  
digital tools to modernize 
operations, visit  
fisglobal.com/products/BillerIQ

CLICK HERE TO UNLOCK
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