CARD CRITICAL EXPERTS

Partner with a proven, reliable and trusted provider that delivers
unparalleled chip card subject matter expertise.

FIS® provides consultative guidance to 3,000 clients, which
include the financial, retail, healthcare and government sectors.
Our programs are designed to ensure cards are delivered on
time and right the first time for cardholder satisfaction.

Partner for the future

Leverage our payments industry expertise during a rapidly
transforming payments landscape impacted by EMV, data
security and new technologies. Sharing the breadth of
knowledge with our clients, we ensure our institutions have the
ability to be leaders on new technologies, offering the most
secure and innovative products to their consumers.

Real-time data

FIS provides industry-leading web tools allowing you to service
your customers, gain valuable insights on your programs and
create a competitive advantage. Real-time data access allows
institutions to service consumer inquiries, as well as provide
custom service based on consumer demand.

End-to-end solution

jCC Trusted partner - Consultative partnership to launch
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and manage your critical card programs.

Materials - Customized material and print on-demand
solutions. Maximize operational and cost efficiency.

Personalization - Technology and systems that
provide secure card personalization both in-branch
and centrally.

Fulfillment - Direct mail, express shipment and
exception handling options to meet your delivery
requirements and deliver the critical link to your
cardholders on time.

Management - Drive efficiency by managing all your
critical program components via an online and
real-time web portal.

FIS combines a demonstrated delivery record, best practices for risk mitigation and
enhanced operational efficiency to ensure your success through the CardPro platform.
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