
 

 

The FIS Retirement Mobile App enables retirement plan providers to offer participants direct access to their 

account information anytime, anywhere on their mobile device. 

Simple and intuitive navigation 

The mobile app provides the functionality participants need to conveniently manage their account in real time and 

track portfolio values 24 hours a day. A simple interface, optimized navigation and biometric login capabilities 

allow participants to quickly and easily access plan information. The mobile app includes: 

• Dashboard display of account balance, contribution and rate of return  

• Ability to drill down to view details for the account 

• Access to personal information to ensure accuracy  

• Multi-factor authentication, including one-time pin and biometric login for 

quick and secure access 

Customized branding 

Providing participants with a visually consistent and clear user experience is 

important. The FIS Retirement Mobile App can be customized with your specific 

brand logo, color scheme, institution-specific privacy policy and a mobile-

specific end user license agreement.  

The FIS Retirement Mobile App is made available in the Apple iTunes and 

Google Play Stores. For more information, contact your FIS relationship 

manager directly or email us at getinfo@fisglobal.com. 

For more information  

For more information about FIS Retirement Mobile App, contact retirement.sales@fisglobal.com. 
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Mobile Account 

Access 

Participants can access 

their retirement account 

information quickly and 

securely on a mobile 

device 

Easy Monitoring 

Provides participants 

with quick access to 

review account 

balances, contribution 

information and monitor 

loan balances 

Messaging 

Plan providers can 

communicate directly 

with participants via 

push notifications and 

in-app messaging  

Save  

Confidently 

Allows participants to 

easily change 

contribution rates and 

view investment 

elections 

Secure Access 

Employs multi-factor 

authentication, 

including biometrics 

for secure account 

access 

Investment 

Oversight 

Enables participants 

to review personal 

rate of return and 

track performance 


