
FIS® Automated Finance modernizes and streamlines 
the office of the CFO. GETPAID’S fully integrated 
solution helps increase cash flow, improve working 
capital, and minimize risk.

FIS GETPAID automates your credit-to-cash cycle 
with AI driven workflows and collaboration tools to 
improve your business’ cash flow. It is built to be 
managed and run by business users without requiring 
IT support. 

Our suite of Receivables Automation solutions turns 
finance into a strategic advantage.

GETPAID
Receivables automation

GETPAID leverages powerful 
AI to increase cashflow.

Take full control of your risk 
assessment.  
Effective risk assessment requires continuous 
and thorough monitoring. GETPAID's AI-
powered credit risk module evaluates both 
internal data and information from various 
credit bureaus to make intelligent decisions 
regarding credit risk thresholds and to 
automatically establish credit lines.
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Match payments accurately and 
effortlessly.
GETPAID’s AI engine learns customer 
remittance advice layouts through intelligent 
recognition. The machine learning engine 
monitors exceptions, learning new posting 
methods to automatically apply and straight-
through process future payments from that 
customer.
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Prevent disputes from becoming 
delays.
GETPAID's AI engine automatically detects 
deductions and disputes, efficiently routing 
them for resolution. This speeds up the 
resolution process and establishes a basis for 
root-cause analysis and future prevention.
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Automatically and reliably identify 
delinquency risk.
GETPAID's AI engine forecasts and evaluates 
delinquency risk up to 60 days ahead, 
automatically assigning suitable collection 
strategies and prioritizing accounts. By 
leveraging this risk assessment, powered by 
FIS' Revenue Insight, your team can proactively 
manage accounts before they become 
delinquent.
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 ● Online credit application

 ● Automated credit reviews

 ● Integrated credit bureau data

 ● Configurable scorecards

 ● AI-driven risk-based collections

 ● Smart prioritization for streamlined collections

 ● Automated communications enhance workflow

 ● Real-time ERP interface via API

 ● Automatic identification and routing

 ● Advance workflow with auto-approvals 

 ● Root cause analysis and reporting

 ● Intelligent document and data recognition

 ● Accelerated machine learning with auto-clearing

 ● Straight-through processing for all payment types

 ● BillerIQ (EBPP)

 ● Integrated email & Carla

 ● Sales & Service Portal

 ● Two-way API integration for CRM systems

 ● User configurable dashboards

 ● Real-time daily operational metrics

 ● Ad-hoc report and dashboard creation

Credit management

Strategic collections

Deduction and dispute 
management

Cash application

Collaboration tools

Advanced reporting

Features at glance



About FIS 
 
FIS is a financial technology company providing solutions to financial 
institutions, businesses, and developers. We unlock financial 
technology that underpins the world’s financial system. Our people 
are dedicated to advancing the way the world pays, banks, and 
invests, by helping our clients confidently run, grow, and protect their 
businesses. Our expertise comes from decades of experience helping 
financial institutions and businesses adapt to meet the needs of their 
customers by harnessing the power that comes when reliability meets 
innovation in financial technology. Headquartered in Jacksonville, 
Florida, FIS is a member of the Fortune 500® and the Standard & Poor’s 
500® Index.
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Primary benefits
 ● Improve days sales outstanding (DSO) and 

cash flow

 ● Improve operational efficiency

 ● Improve decision making and collection 
prioritization 

 ● Improve customer experience and internal 
collaboration 

Your partner for growth 
Our vision is to transform the finance 
department into a key player in business 
growth. By removing friction from finance 
processes and creating revenue opportunities, 
we empower our clientswith the confidence 
and capabilities needed to expand their 
businesses. With solutions like GETPAID, we 
offer unparalleled global scale and expertise, 
positioning financeas a strategic asset rather 
than just an operational necessity. 

Goes well with…
Treasury Suite
Provides insight into cash flow and 
liquidity management

Revenue Insight
AI and ML to identify risk and 
minimize revenue leakage

Let’s have a conversation.
Contact us today.

Ready to turn finance into 
a strategic advantage?

FIS Automated Finance solutions help move money more effectively. 
Our technology powers the global economy across the money lifecycle.

Unlock a cohesive financial 
ecosystem and insights for strategic 
decisions to expand operations 
while optimizing performance.

Money  
at work

Unlock liquidity and flow of funds 
by synchronizing transactions, 
payment systems, and financial 
networks without compromising 
speed or security.

Money  
in motion

Unlock seamless integration and 
human-centric digital experiences 
while ensuring efficiency, stability, and 
compliance as your business grows.

Money  
at rest
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