
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Helping You Respond & Thrive 

With more customers buying online than ever before, OmniFlex 

lets you accept payments and manage your customers, payment 

methods and previous transactions easily and cost-effectively, 

from any location with an Internet connection.  

Key Features/Functionality  

• Accept electronic checks as 

well as track cash payments  

• Set up recurring card or 

check payments and  

send electronic invoices  

• Choose EMV Contact and 

Contactless for credit and 

debit using selected triPOS™ 

Cloud-supported PIN pads  

• Easily administer multiple 

users and store locations 

• Address verification service 

and CVV against billing and 

shipping addresses 

• Easily issue refunds, make 

adjustments, send e-receipts 

and run reports 

• Automatically close batch 

settlements at selected 

times 

OmniFlex 

Today’s consumers expect to pay the way they want to, whether they’re in-store, on the phone or on the move. With OmniFlex, 

you can easily offer an all-in-one solution to effectively manage an expanded range of payment experiences. Securely accept and 

manage Card Present, Card-Not-Present, real-time or recurring transactions, anytime, anywhere.  OmniFlex helps your business 

reinvent to meet the needs of consumers. 

Virtual Terminal 

& Contactless 

functionality 

e-Invoicing via 

email, QR code & 

text messaging 

 

Streamlined 

customer 

management 

Smarter, faster 

payment acceptance at 

the point of sale 

OMNIFLEX:  THE ALL-IN-ONE ONLINE 
SOLUTION FOR SMARTER PAYMENTS 

Now is the time to PIVOT QUICKLY AND MEET changing  

customer PAYMENT preferences. 



 

 

 

 

 

 

 

 

 

Now is the time for OmniFlex. 

Contact us today to get started. 

 

twitter.com/fisglobal linkedin.com/company/fis getinfo@fisglobal.com www.fisglobal.com 

© 2020 FIS  
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OmniFlex 

Open Up New Payment Possibilities 

OmniFlex boosts your payment acceptance capabilities 

by offering your customers new ways to pay. 

 

For Card-Not-present Transactions, choose from options 

like e-invoicing via email with QR code and text message, 

card on file or recurring payments.  

 

Use any of our EMV Contact and Contactless devices with 

support for Apple Pay® and Google Pay™ for Card-Present 

transactions, then reconcile all your transactions in our 

iQ online reporting portal or our iQ Now mobile app. 

 

 

 
 

OmniFlex for Smarter Payments 

• A faster way to manage payments, make 

adjustments, and checkout customers  

• 24/7 access anywhere with internet via  

popular web interfaces  

• A PCI-compliant application to accept payments 

in-store or over the phone and send an invoice  

• An easier way to manage multiple store  

locations, users, and reports 

• User-friendly interface 

Best-in-class customer service with 

a variety of contact methods:  

• Application support  

• Self-service support hub  

• Online incident ticketing system  

• Email collaboration 

 

 

 

OmniFlex for stronger security 

With OmniFlex, all your payments data is safely stored on 

our PCI-compliant server, so you always have a backup 

option to maintain continuity when the unexpected 

happens.  

• Authentication  

Including fully-tokenized transactions while in-flight 

or at rest for reporting or future use  

• Authorization  

Role-based access control 

• PCI compliance  

Hosted within secure infrastructure and network, to 

streamline compliance 
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