
 

 

 
 
 
 

 

 

eZBusiness Supports  
Your Top Priorities 

• Tightens controls and approvals 
• Reduces internal costs 
• Improves cash visibility 
• Mitigates fraud risk 
• Rationalizes bank relationships 
• Lowers your external costs 
• Minimizes errors 

Optimize your commercial or business 
card program, no matter what your size 
FIS™ eZBusiness Card Management allows the corporate or 
small business card customer to support, manage and oversee 
their card program.  

• Easily allow admins to add new or close existing accounts, 
activate cards, make temporary and permanent credit limit 
changes, execute recurring and inter-cycle customer 
payments and more. 

• Manage employee requests, including statement questions, 
password resets, replacement cards and transaction 
disputes. 

• Streamline the expense reporting process with workflow-
based, easy-to-use controls. 

• Gain greater control over security with new enhancements 
designed to protect your corporate and business customers. 

• Drive customer card adoption by downloading our online, 
omnichannel marketing materials, or subscribe to our 
optional turnkey or fully customized adoption marketing 
service. 

eZBusiness Card Management 
 

Commercial card is the fastest-growing segment in today’s 
credit card market. Take advantage of this lucrative opportunity 
while controlling costs, minimizing fraud risk and maximizing 
efficiency.  
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eZBusiness Card Management 

 

 

 

 

 

 

 

 

 

 

Contact Us 
Whether your commercial or business portfolio is large or s mall, contact FIS at 877.776.3706 or email 
getinfo@fisglobal.com to find out how eZBusiness can help you maximize your results.  

©2020 FIS and/or its subsidiaries. All Rights Reserved. 

Streamline the expense reporting process 
eZBusiness’ workflow-based expense management allows your business and commercial customers to assign 
employees to cost centers, as well as specify general ledger allocations by cost center and expense category. 
In addition, it provides the ability to easily approve or reject expense reports submitted by employees and 
generate real-time alert notifications informing them of the status of their reports. Other new features include 
mileage reporting enhanced by Google Maps capabilities and receipt imaging. 

Drive customer card adoption 
Marketing messages bombard us every hour of every day. That’s why delivering powerful messages to the 
target user with the right frequency and the right combination of media channels at the right time is critical to 
driving higher adoption rates.  

• Choose the do-it-yourself approach that enables you to download a toolkit of materials for in-branch, print, 
email, web, digital and social media. These materials incorporate persuasive key messages and are fully 
customizable to include your logo and branding. 

• If marketing resources are limited, FIS can provide turnkey marketing execution. Using materials from the 
toolkit, we will fully execute and track your multi-channel campaign. Based on incremental portfolio growth, 
you pay only if the campaign is successful – ask for details. 

• FIS can also design a custom campaign based on your unique goals and targets.  
 

eZBusiness Features 

• Add new cardholders  
• Card activation 
• Credit line management  
• Make payments 
• Online transaction disputes  
• Card replacement 
• Close accounts 
• Fleet management 
• Virtual account requests 
• Spend restriction management 
• Manage online requests from 

your customers 
• Company alerts and email 

updates 
• Security reporting 
• eZCard/MyCardStatement 

administrative capabilities 
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