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ABOUT FIS
FIS is a leading provider of technology solutions for merchants, 
banks and capital markets firms globally. Our more than 
55,000 people are dedicated to advancing the way the world 
pays, banks and invests by applying our scale, deep expertise 
and data-driven insights. We help our clients use technology 
in innovative ways to solve business-critical challenges 
and deliver superior experiences for their customers. 
Headquartered in Jacksonville, Florida, FIS is a Fortune 500® 
company and is a member of Standard & Poor’s 500® Index. To 
learn more, visit www.fisglobal.com.

facebook.com/FIStoday 

linkedin.com/company/fis 

@FISGlobal



TO OUR VALUED  
SHAREHOLDERS
This past year created some of the greatest challenges we have 
seen in our lifetimes as the coronavirus pandemic impacted 
virtually every facet of our lives. 

As a critical infrastructure provider, our responsibility at FIS 
was a weighty one: to keep the world’s financial systems and
economy running without interruption while protecting the 
health and safety of our workforce. I cannot be prouder of the
way our colleagues rose to that challenge in 2020. In the face
of enormous obstacles, they came through for our clients,
communities and shareholders. 

2020 Financial Results
Our diversified portfolio of businesses and solutions enabled
us to deliver solid financial results despite the unprecedented
impact of the pandemic.

For the full year of 2020, we reported revenue of $12.55 billion,
up 21% from the prior year, primarily due to the acquisition 
of Worldpay, while organic revenue decreased 1% from the 
prior year. Continued strong growth in our banking and
capital markets businesses was offset by lower revenue in our 
merchant business, where pandemic-related restrictions led to
a drop in payment transaction volumes, especially in harder-hit
industries such as travel, airlines and restaurants.

At the bottom line, we reported full-year 2020 net earnings 
attributable to common stockholders of $158 million, or 
$0.25 per diluted share. Adjusted 2020 net earnings per share
declined slightly to $5.46 per diluted share compared to $5.61
for full-year 2019.

Operating cash flow in 2020 was strong at $4.44 billion,
enabling us to continue investing in our business while further 
reducing debt and maintaining a strong balance sheet. We 
paid dividends of $868 million during the year, and recently the
board of directors announced an 11% increase to our annual 
dividend as well as a share repurchase authorization for 100 
million shares as part of our ongoing focus on returning capital 
to our shareholders.

We also made significant progress with our Worldpay
integration efforts and continue to be well ahead of our three-
year synergy targets. We exited 2020 with more than $750
million in cost synergies through the acquisition and more than 
$200 million in revenue synergies as we continue to benefit 
from increased cross-selling opportunities that take advantage
of the unique combination of capabilities across our portfolio.

COVID-19 Pandemic Response and  
Relief from FIS Colleagues

As the pandemic spread to the industries and communities we
serve, FIS colleagues around the world sprang into action to 
provide relief and recovery support to our clients.

We rapidly implemented our Real-Time Lending platform to 
speed the processing of hundreds of thousands of emergency 
loans under the U.S. CARES Act, enabling our merchant and 
small business customers to continue operating while protecting 
jobs. We partnered with state governments to provide pandemic 
food benefits via electronic benefits transfer (EBT) cards to 
families in need. We equipped our merchant clients with virtual 
terminals, contactless payments technology and other digital 
solutions to enable them to take online and curbside orders so 
they could safely continue to operate during the pandemic. 

Throughout our response and relief efforts, we remained focused 
on ensuring the health and safety of our colleagues. We moved 
quickly to transition the majority of our global workforce to a 
safe, virtual work environment, and in a matter of weeks, we 
pivoted from having less than 10% of our employees working 
remotely to nearly 95% working in a virtual environment. In 
addition to providing our employees with state-of-the-art 
online collaboration tools needed to do their jobs virtually, we 
supported them with enhanced telehealth benefits, mental 
health resources and a “global day off” in recognition of their 
tireless efforts. We also expanded our FIS Cares program into 
a global initiative, granting tens of thousands of dollars to 
colleagues around the world who faced hardship because of the 
pandemic and other challenging situations.

I would also like to highlight the countless ways our employees
came together during the crisis to assist the local communities 
where we do business around the world. From running 
fundraising drives and distributing personal protection 
equipment to front-line medical workers, to donating 
thousands of prepaid cards to military families both home and
abroad, the core “Be the Change” principle of FIS has been on 
full display over the past year.  

Accelerating the Shift to  
Digital Everything

A crisis has a way of serving as a catalyst for positive change and 
spurring innovative new approaches to solving problems and 
serving client needs.

The COVID-19 crisis has been such a catalyst. By restricting 
physical interaction and contact, the pandemic has accelerated
the shift to digital channels and technologies that had been
evolving for years but not at mass adoption. Unable to visit the 
local bank branch or department store, dine out at their favorite 
restaurant or sit down with their financial advisor, people of all 
ages have taken to their mobile phones and tablets in record 
numbers to pay, bank and invest. 

Because of the work we’ve done in recent years to transform
our solution portfolio with investments in leading-edge digital 
and cloud-based technologies, FIS has been able to work side-
by-side with our clients to help them meet these changing
needs. Across our global client base, we’ve seen significantly
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increased adoption of cloud-based technologies; of mobile and online banking; of e-commerce and contactless payments; of artificial 
intelligence, machine learning and advanced data analytics.

We’ve also been able to leverage our advanced, cloud-based services network, which today is delivering more than 75% of our 
computing workload through our secure FIS cloud. These digital capabilities enabled us to maintain our high service levels during 
the crisis while operating in a mostly remote working environment. Tasks that would have been considered out of reach just a few 
years ago – such as implementing complex conversions of core banking systems entirely virtually, or tripling the capacity of our global 
trading systems in real time to accommodate unprecedented volatility – we are now doing as a matter of course.

While the pandemic will eventually abate, many of these fundamental shifts in consumer behaviors are here to stay and are likely to 
accelerate in the coming years. That’s why, over the past 12 months, we have accelerated the pace of innovation.

In the midst of a pandemic, we brought to market more than 60 new solutions, including our next-generation Access Worldpay
payment gateway, our Ethos suite of data analytics products and our ClearEdge subscription-based core banking solution for 
community banks. We launched a FIS Ventures to identify and invest promising early-stage venture technologies and “big bet” 
solutions that can take FIS and our clients into the future. We rolled out a new enterprise commercialization strategy to enhance the 
quality and speed the process of bringing new solutions to market. We also moved more than 90% of our merchant clients outside 
the U.S. to our state-of-the-art New Acquiring Platform, making it easier than ever for them to expand into new markets and accept 
payments in local currencies and popular payment methods.

All this progress has positioned FIS to accelerate our growth as economic trends improve. Consider some of the breakthrough
business we have won over the past year: 

Union Bank, Goldman Sachs, and AAA – The Auto Club Group joined a growing list of  
financial institutions to choose the FIS next-generation Modern Banking Platform to  
support their future growth, taking advantage of the platform’s powerful digital functionality 
and flexible, modular architecture.

Walgreens and another top U.S. pharmacy chain chose our Premium Payback solution to 
offer real-time loyalty points redemption capabilities for their customers at the point of sale, 
becoming part of a growing roster of retailers and merchants that are tapping into the power 
of the Premium Payback network. 

BNP Paribas chose FIS to transform its post-trade derivatives clearing operation, enabling the 
bank to enhance customer service and operational efficiencies while reducing risk.

One of the world’s largest e-commerce marketplaces, which uses FIS to process its online 
payments, chose our corporate treasury management solution to enhance its cash 
management operations.

The Reynolds and Reynolds Company, a leading provider of automotive dealership software, 
chose Worldpay from FIS to be its exclusive payments provider, handing all payment processing 
activities for the company’s ReyPAY integrated payment solution for automobile dealerships.

A leading Peruvian financial services provider chose FIS as its exclusive processor for an 
innovative new virtual debit card that will be used to provide government relief funding to 
citizens that have been impacted by the pandemic.

Advancing Sustainability – Our Commitment to Responsible Corporate Citizenship
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support their future growth, taking advantage of the platform’s powerful digital functionality 
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Walgreens and another top U.S. pharmacy chain chose our Premium Payback solution to 
offer real-time loyalty points redemption capabilities for their customers at the point of sale, 
becoming part of a growing roster of retailers and merchants that are tapping into the power 
of the Premium Payback network. 

BNP Paribas chose FIS to transform its post-trade derivatives clearing operation, enabling the 
bank to enhance customer service and operational efficiencies while reducing risk.

One of the world’s largest e-commerce marketplaces, which uses FIS to process its online 
payments, chose our corporate treasury management solution to enhance its cash 
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The Reynolds and Reynolds Company, a leading provider of automotive dealership software, 
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A leading Peruvian financial services provider chose FIS as its exclusive processor for an 
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Advancing Sustainability – Our Commitment to Responsible Corporate Citizenship

The COVID-19 pandemic reminded us in very real ways that we live in an interconnected world that is only as healthy as the people and The COVID-19 pandemic reminded us in very real ways that we live in an interconnected world that is only as healthy as the people and
communities living in it. The social unrest we’ve witnessed in many of our global communities during this difficult year has also shonecommunities living in it. The social unrest we’ve witnessed in many of our global communities during this difficult year has also shone
a spotlight on the need for sustainable social change and a renewed commitment to inclusion and diversity. As well, the very real a spotlight on the need for sustainable social change and a renewed commitment to inclusion and diversity. As well, the very real
effects of climate change demand that we do our part to protect the planet for future generations.effects of climate change demand that we do our part to protect the planet for future generations.
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FIS is committed to help lead that change in the industries we serve and the communities where we live and work. As a large global 
provider of financial technology, we are committed to being a responsible corporate citizen and seeking to ensure that no one is left
behind as the digital economy continues to advance. 

Over the past year, we have redoubled our commitment to corporate and environmental sustainability and to improving and
sustaining a workplace that values diversity and inclusion. Among other actions we have taken, FIS has set aspirational goals to:

Recognizing the financial challenges facing today’s college graduate and the pressures created by growing student loan debt, we 
also recently announced a groundbreaking program to repay eligible student loan debt for newly hired U.S. college graduates in
our FIS University program who continue in the program after one year. The program, the first of its kind in the financial services 
industry, will better enable FIS to be a fintech employer of choice and attract the talent we need to continue our success and growth.

Advancing the Future

Looking ahead to 2021, I could not be more optimistic about our prospects.

While the ongoing pandemic continues to create uncertainties in the marketplace, FIS has a strong foundation to build on. We have a
highly differentiated business model, unrivaled global scale and delivery resources, a powerful portfolio of end-to-end solutions and
a clear strategy for growth.

Our clients are increasingly entrusting FIS with their most strategic, mission-critical technology projects. Together with them 
and our communities, FIS is advancing the way the world pays, banks and invests. I look forward to reporting to you on our 
continued progress.

Sincerely,

Gary Norcross
Chairman and Chief Executive Officer
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Increase the representation 
of Black and Latinx leaders 

in our organization

Deploy diversity and 
inclusion and unconscious 

bias training for all  
of our colleagues

Increase our supplier 
spend with minority-owned 

businesses and take new 
measures to operate a more 

sustainable supply chain

Invest $30 million in 
minority-owned fintech 

companies, venture funds  
and startups

Increase our corporate 
donations and employee 

volunteer efforts to support 
financial inclusion and literacy 

Achieve 100% carbon 
neutrality for our Scope 1 

and 2 greenhouse gas (GHG) 
emissions by 2025

Source 100%  
renewable energy  

by 2025

Become a signatory to the  
“America is All In” declaration 

for climate action 
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        Business

Competitive Strengths

Brand.

Extensive Domain Expertise and Extended Portfolio Breadth.

Excellent and Long-term Relationships with Clients.



• Modern and Cloud-based Technologies.

• Global Distribution and Scale. 

Strategy 

Build, Buy, or Partner to Add Solutions to Win New Clients and Cross-sell to Existing Clients.

Support Our Clients Through Innovation. 

Drive Efficiency and Scalability.

Expand Client Relationships.

Allocate Our Capital and Resources Strategically. 



Management's Discussion and Analysis of Financial 
Condition and Results of Operations - .

Revenue by Segment

Merchant Solutions ("Merchant")

Merchant Acquiring.

• Integrated Payments. 



• Global eCommerce.

Banking Solutions ("Banking") 

Core Processing and Ancillary Applications.

Digital, including Internet, Mobile and eBanking.

Fraud, Risk Management and Compliance.

Electronic Funds Transfer and Network.



Card and Retail Payment.

Wealth and Retirement.

• Item Processing and Output Services.

Capital Market Solutions ("Capital Markets") 



Securities Processing and Finance.

Global Trading

Asset Management and Insurance

Corporate Liquidity.

Corporate and Other 





Oversight by Banking Regulators.



Oversight by Securities Regulators. 

Payment Services Oversight.



Privacy and Data Protection.

Data Protection 
Commissioner v Facebook Ireland Ltd, Maximilian Schrems

Money Transfer.



Consumer Reporting and Protection.

Debt Collection.

Anti-Corruption.



Management's Discussion and Analysis of Financial Condition
and Results of Operations

Employee Population

Health and Safetyy

Corporate Culture



Talent Management

  Risk Factors

The extent to which the COVID-19 pandemic and measures taken in response thereto impact our business, results of 
operations, liquidity and financial condition will depend on future developments, which are highly uncertain and are 
difficult to predict.





Risk Factors" .

Security breaches or attacks, or our failure to comply with information security laws or regulations or industry security
requirements, could harm our business by disrupting delivery of services and damaging the reputation of FIS and could f
result in a breach of one or more client contracts. 
 

Entity mergers or consolidations and business failures in the banking and financial services industry could adversely
affect our business by eliminating some of our existing and potential clients and making us more dependent on a more 
limited number of clients.



If we fail to innovate or adapt our services to changes in technology or in the marketplace, or if our ongoing efforts to 
upgrade or implement our technology are not successful, we could lose clients, or our clients could lose customers, and we 
could have difficulty attracting new clients for our services. 

We operate in a competitive business environment; if we are unable to compete effectively, our results of operations and 
financial condition may be adversely affected.



Business, 

Global economic, political and other conditions, including business cycles and consumer confidence, may adversely affect 
our clients or trends in consumer spending, which may adversely impact the demand for our services and our revenue and 
profitability.

Our results may fluctuate from period to period because of the lengthy and unpredictable sales cycle for our software, 
changes in our mix of licenses and services, activity by competitors, and customer budgeting, operational requirements or 
renewal cycles. 

Failure to obtain new clients or renew client contracts on favorable terms could adversely affect results of operations and dd
financial condition.



Our business and operating results could be adversely affected if we experience business interruptions, errors or failure in 
connection with our or third-party information technology and communication systems and other software and hardware 
used in connection with our business, if we experience defects or design errors in the software solutions we offer, or morer
generally, if the third-party vendors we rely upon are unwilling or unable to provide the services we need to effectivelyn
operate our business.

Federal, state and foreign rules may result in business changes for certain of our businesses and clients; these have had,
and further could have, an adverse effect on our financial condition, revenue, results of operations, or prospects for futuredd
growth and overall business.



  



The Company is subject to regulation, supervision, and enforcement authority of numerous governmental and regulatory
bodies in the jurisdictions in which it operates. 

Many of our clients are subject to a regulatory environment and to industry standards that may change in a manner that 
reduces the types or volume of solutions or services we provide or may reduce the type or number of transactions in which 
our clients engage, and therefore reduce our revenue.

  



Our revenue relating to all aspects of the sale of services to members of Visa, MasterCard and other payment networks is 
dependent upon our continued certification and sponsorship, and the loss or suspension of certification or sponsorship 
could adversely affect our business. 

Changes in the contracts, rules or standards of networks, or relevant legal or regulatory scrutiny of pricing practices,r
could adversely affect FIS' business, financial condition and results of operations.



Privacy laws and regulations have required and will further require FIS to adopt new business practices and contractual 
provisions in existing and new contracts which may require transitional and incremental expenses which may impact our 
future operating results.

 

High profile payment card industry or digital banking security breaches could impact consumer payment behavior 
patterns in the future and reduce our card payment transaction volumes. 

Misappropriation of our intellectual property and proprietary rights or a finding that our patents are invalid could impair 
our competitive position.



If our applications or services are found to infringe the proprietary rights of others, then we may be required to change 
our business practices and may also become subject to significant costs and monetary penalties. t

Some of our solutions contain "open source" software, and any failure to comply with the terms of one or more of thesen
open source licenses could adversely affect our business.  

Lack of system integrity, fraudulent payments, credit quality, and undetected errors related to funds settlement or the
availability of clearing services could result in a financial loss. 



Fraud by merchants or others could have a material adverse effect on FIS' business, financial condition and results of 
operations.

The U.K.'s exit from membership in the E.U. could cause disruption to and create uncertainty surrounding our business.ii



Our business is subject to the risks of international operations, including movements in foreign currency exchange rates.

Failure to comply with anti-bribery and anti-corruption laws could subject us to penalties and other adverse j
consequences.



We have businesses in emerging markets that may experience significant economic volatility.

Acts of war or terrorism, international conflicts, political instability, natural disasters, or widespread outbreak of an
illness could negatively affect various aspects of our business, including our workforce and our business partners, make it 
more difficult and expensive to meet our obligations to our customers, and result in reduced revenue from our customers.

Failure to attract and retain skilled technical employees or senior management personnel could harm our ability to grow. 



We are the subject of various legal proceedings that could have an adverse effect on our revenue and profitability.

 
Unfavorable resolution of tax contingencies or unfavorable future tax law changes could adversely affect our tax expense.

A material weakness in our internal controls could have a material adverse effect on us.

Strategic transactions, including acquisitions and divestitures, involve significant risks and uncertainties that could 
adversely affect our business, financial condition, results of operations and cash flows.



We have substantial goodwill and other intangible assets recorded as a result of acquisitions, and a severe or extended 
economic downturn could cause these assets to become impaired, requiring write-downs that would reduce our operating 
income. 



Our existing debt levels and future levels under existing facilities and debt service requirements may adversely affect FIS,
including our financial condition or business flexibility and prevent us from fulfillinii g our obligations under our outstanding n
indebtedness. 

We may be adversely affected by changes in LIBOR reporting practices or the method in which LIBOR is determined.tt

Our Euro- and GBP-denominated indebtedness has increased in recent years; accordingly, we have increased exposure to 
fluctuations in the Euro-USD and GBP-USD exchange rates, which could negatively affect our cost to service or refinance
our Euro- and GBP-denominated debt securities.  



Rising interest rates could increase our borrowing costs. 

Credit ratings, if lowered below investment grade, would adversely affect our cost of funds and liquidity. 



Risk Factors



Unresolved Staff Comments

 Properties

 Legal Proceedings

 Mine Safety Disclosures

 Market for Registrant's Common Equity, Related Stockholder Matters and Issuer Purchases of Equity
Securities





The stock price performance included in this graph is not necessarily indicative of future stock price performance. 

Selected Financial Data

Management’s Discussion and Analysis of Financial Condition and Results of Operations Financial 
Statements and Supplementary Data

Management's Discussion and Analysis of Financial Condition and Results of Operations,









 Management's Discussion and Analysis of Financial Condition and Reii sults of Operations

Risk Factors









Revenue Recognition 

Capitalized Software Development Costs

  



Purchase Accounting 

Goodwill 





Selected Financial Data." 
Selected Financial Data

Management's Discussion and Analysis of Financial Condition and Results of 
Operations

Revenue 

Cost of Revenue, Gross Profit and Gross Profit Margin 

Selling, General and Administrative Expenses 

 



Asset Impairments

Operating Income and Operating Margin

Total Other Income (Expense), Net 

Provision (Benefit) for Income Taxes 



Segment 
Reporting

Merchant Solutions



Banking Solutions

  



Capital Market Solutions 

Corporate and Other



Cash Requirements



Cash Flows from Operations 

Capital Expenditures and Other Investing Activities 

Financing 

Contractual Obligations



Off-Balance Sheet Arrangements

Recently Adopted Accounting Guidance 

Intangibles-Goodwill and Other-Internal-Use 
Software (Subtopic 350-40): Customer's Accounting for Implementation Costs Incurred in a Cloud Computing Arrangement 
That Is a Service Contract

 Financial Instruments - Credit Losses (Topic 326): Measurements on
Credit Losses of Financial Instruments Codification Improvements
to Topic 326, Financial Instruments - Credit Losses

Recent Accounting Guidance Not Yet Adopted

Quantitative and Qualitative Disclosure About Market Risks







Financial Statements and Supplementary Data



Opinion on Internal Control Over Financial Reporting 

Internal Control – Integrated Framework (2013)

Internal Control – Integrated Framework (2013)

Basis for Opinion

Definition and Limitations of Internal Control Over Financial Reporting 



Opinion on the Consolidated Financial Statements

Internal Control – Integrated 
Framework (2013)

Change in Accounting Principle

Leases

Basis for Opinion

Critical Audit Matters

Evaluation of software license revenue from arrangements with terms and conditions that are not standard 



Assessment of the recoverability of the carrying value of goodwill for the Merchant Solutions reporting unit
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Unless stated otherwise or the context otherwise requires, all references to "FIS," "we," the "Company" or the
"registrant" are to Fidelity National Information Services, Inc., a Georgia corporation, and its subsidiaries. 

Principles of Consolidation

Cash and Cash Equivalents

  



Fair Value Measurements

Fair Value of Assets Acquired and Liabilities Assumed in Business Combinations 

Fair Value Hierarchy 

Fair Value of Financial Instruments

Fair Value Hierarchy 

Level 1.

Level 2.



Level 3.

Derivative Financial Instruments

Trade Receivables

Change in Accounting Policy 

Financial Instruments - Credit 
Losses 

Allowance for Credit Losses



Settlement Activity and Merchant Float

 Cash and Cash Equivalents

Banking Solutions

Merchant Solutions



Contract Related Balances

Goodwill



Long-Lived Assets

Intangible Assets



Software

Deferred Contract Costs



Property and Equipment

Income Taxes

Leases

Change in Accounting Policy

Leases



Operating Leases

Revenue Recognition



Transaction Processing and Services Revenue



Software Maintenance Revenue

Other Recurring Revenue 

Software License Revenue



Professional Services Revenue



Other Non-recurring Revenue

Material Rights

Cost of Revenue and Selling, General and Administrative Expenses

Stock-Based Compensation Plans



Foreign Currency Translation

Management Estimates

Net Earnings per Share

Certain Reclassifications



Worldpay Acquisition 



Unaudited Supplemental Pro Forma Results Giving Effect to the Worldpay Acquisition



Virtus AAcquisition 

Disaggregation of Revenue 





Contract Balances 

Transaction Price Allocated to the Remaining Performance Obligations 

Revenue from Contracts with Customers









Visa Europe and Contingent Value Rights

Financial Instruments





Senior Notes

Commercial Paper

 



Revolving Credit Facility 

Fair Value of Debt 

Fair Value Hedges

Net Investment Hedges

  



Foreign Currency-Denominated Debt Designations

Cross-Currency Interest Rate Swap Designations 









Reliance Trust Claims 

       

Brazilian Tax Authorities Claims



Acquired Contingencies - Worldpay 



Indemnifications and Warranties

Purchase Commitments 

Stock Purchase Plan

401(k) Profit Sharing Plans 

Stock Compensation Plans 



Stock Options



Restricted Stock Units



Stock Compensation Cost 

Cardinal Holdings

Brazilian Venture 





Merchant Solutions ("Merchant")

Banking Solutions ("Banking") 

  



Capital Market Solutions ("Capital Markets") 

Corporate and Other 
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PUBLICATIONS
The company’s Annual Report on 
Form 10-K and quarterly reports on
Form 10-Q are available on the Investor 
Relations section of the Company’s
website at www.fisglobal.com.

CERTIFICATIONS
FIS filed the Chief Executive Officer and 
Chief Financial Officer certifications required
by Section 302 of the Sarbanes-Oxley Act 
of 2002 as exhibits to its Annual Report 
on Form 10-K for the fiscal year ended 
December 31, 2020. FIS submitted the 
required annual CEO certification to the New
York Stock Exchange (NYSE) in accordance
with Section 303A.12 of the NYSE Listed 
Company Manual.

ANNUAL MEETING  
OF SHAREHOLDERS
The Annual Meeting of Shareholders will be 
held at 10:00 a.m. Eastern time on May 19,
2021, at the FIS corporate headquarters at 601
Riverside Avenue, Jacksonville, FL 32204.

INDEPENDENT  
REGISTERED PUBLIC 
ACCOUNTING FIRM 
KPMG LLP
501 Riverside Avenue, Suite 500
Jacksonville, FL 32202

STOCK EXCHANGE  
LISTING
Fidelity National Information Services, 
Inc.’s common stock is listed on the New
York Stock Exchange under the trading
symbol “FIS”.

INVESTOR RELATIONS
Nathan Rozof 
Executive Vice President, 
Corporate Finance and Investor Relations
347.268.8963
nathan.rozof@fisglobal.com

SHAREHOLDER 
RELATIONS
Computershare 
P.O. Box 30170
College Station, TX
77842-3170
800.568.3476

Jennifer Lane
Director,
Shareholder Services
407.551.8315
jennifer.lane@fisglobal.com

CORPORATE 
GOVERNANCE 
AND NOMINATING 
COMMITTEE 
Ellen R. Alemany, Chair
Gary L. Lauer
Louise M. Parent
Brian T. Shea
Jeffrey E. Stiefler

EXECUTIVE COMMITTEE 
Gary A. Norcross
Ellen R. Alemany
Lisa A. Hook
Keith W. Hughes
Louise M. Parent
Jeffrey E. Stiefler

AUDIT COMMITTEE 
Louise M. Parent, Chair
Lee Adrean
Ellen R. Alemany
Jeffrey A. Goldstein
Lisa A. Hook

RISK COMMITTEE
Lisa A. Hook, Chair
Lee Adrean
Keith W. Hughes
Brian T. Shea
James B. Stallings, Jr.

COMPENSATION 
COMMITTEE

Keith W. Hughes, Chair
Jeffrey A. Goldstein
Gary L. Lauer
James B. Stallings, Jr.
Jeffrey E. Stiefler



888.323.0310 
moreinformation@fisglobal.com 
www.fisglobal.com
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