MANAGED SERVICES
For insurance financial accounting, reporting, investment accounting and reinsurance

The freedom to focus on your business
As today’s insurers transform their relationships with policyholders, they must
focus more of their time and effort on overcoming customer-facing technology
challenges, managing their salesforce and agents, and improving front-office
and product development efficiencies.

Reduce the cost, risk and
complexity of managing
your own back-office
infrastructure:

The commoditized functions of back-office accounting and processing no longer
provide a competitive advantage and are becoming increasingly costly for
insurers to maintain on their own. FIS can help.

 Flexible managed
services offerings to
meet a variety of needs

Our insurance financial accounting, investment management and reinsurance
solutions are available through a suite of managed services offerings to help
you reduce total cost of ownership and focus more of your resources on
growing your business.

 Highly secure
infrastructure

Our managed services offerings offer the scale, security, regulatory compliance,
technology and domain expertise you need to efficiently and effectively run your
day-to-day operations. And it means that you no longer have to purchase or
upgrade hardware or application licenses, maintain interfaces, upgrade
software or modify systems whenever a regulation changes.

Unmatched security, efficiency and scale
As a leading provider of managed services, FIS provides flexible and secure
deployment options around our software solutions, ranging from infrastructure
and application management to business process outsourcing (BPO) and
business process as a service (BPaaS). FIS has excellent data center
governance and documentation, and since its acquisition of SunGard, has
further strengthened its managed services skill sets and assets.

 Systems stay up to date
with the latest
regulations
 Automatic software
upgrades eliminate the
need for costly internal
resources
 Provides anywhere,
anytime access for
remote employees
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Remove the burden
FIS performs the tasks your IT department normally
would if the system was run internally – such as
keeping hardware up and running, applying updates,
monitoring the system, and storing historical data.
With FIS, you no longer need to struggle with limited
staff or IT resources, inefficient processes, delayed
reporting, or keeping up with changing regulations.
As a result, you’ll gain:






Expert support with insurance industry
experience
Streamlined business processes
Increased efficiency and enhanced reporting
Ongoing regulatory updates
Simplified upgrades

FIS uses a consultative approach to design, develop
and implement a solution tailored to your unique
business needs. Whether you’re seeking a softwareas-a-service (SaaS) implementation or a fully
outsourced service, FIS can help you overcome your
business challenges.

Get instant upgrades
For many insurers, in-house system upgrades can
be painful due to compatibility and dependency
within your own infrastructure.
With FIS managing your system, you no longer need
to worry about upgrades. We ensure automatic
availability of new releases and upgrades to your
users.

Key advantages
Increased efficiency
By dedicating more resources to strategic,
differentiating initiatives, your company will be able
to focus on new, profitable business opportunities
while improving workflows and access to data.

Decreased total cost of ownership (TCO)
Significantly reduced IT, infrastructure and staff
requirements can yield a more economical,
predictable and sustainable operating cost structure
for your company.

Reduced risk

Increase transparency
Managing high-level business needs with limited
purpose software can be challenging when you’re
trying to build and grow your business, while also
comprehending regulatory changes.
With FIS’ managed services, you can gain the
transparency you need across your financial,
investment and statutory data. We make sure setting
up your system is simple and fully integrated with
internal and external system, while delivering the full
support you need on a limited IT budget.

www.fisglobal.com

Our proven, secure and innovative technology
infrastructure allows your company to keep up to
date with regulations and reporting requirements.

Improved security and compliance
Our rigorous security practices ensure you meet
expanding cybersecurity standards, prevent
increasingly complex physical and virtual threats,
and comply with statutory obligations.
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About FIS’ Insurance Financials solutions
FIS’ Insurance Financials solutions help insurance companies overcome challenges such
as changing regulatory demands, limited visibility across the organization, the need to
analyze and manage risk, and the need for efficient processes. This comprehensive suite
of solutions and services provides insurers with financial accounting across the
enterprise; investment accounting and management that grows with the business; a
turnkey regulatory report generator built on decades of experience; and a range of
services designed to empower insurers to focus on their core competencies.

About FIS
FIS is a global leader in financial services technology, with a focus on retail and
institutional banking, payments, asset and wealth management, risk and compliance,
consulting and outsourcing solutions. Through the depth and breadth of our solutions
portfolio, global capabilities and domain expertise, FIS serves more than 20,000 clients in
over 130 countries. Headquartered in Jacksonville, Florida, FIS employs more than
55,000 people worldwide and holds leadership positions in payment processing, financial
software and banking solutions. Providing software, services and outsourcing of the
technology that empowers the financial world, FIS is a Fortune 500 company and is a
member of Standard & Poor’s 500® Index. For more information about FIS, visit
www.fisglobal.com.

www.fisglobal.com

Let FIS help you better
manage investment
risk and compliance.
Contact your account
manager or email us
today at
getinfo@fisglobal.com.
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