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COVID-19 is impacting consumers 
both in the short term and in the 
long run.

MOBILE WALLETS 
BECOMING THE WAY 
TO PAY AMID THE 
PANDEMIC
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The top 4 mobile wallets

Mobile wallets used in the past 30 days
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COVID-19 has made a footprint on consumer 
payments. 16% of surveyed respondents, 
including 27% Millennials, used cash and 
check less often than usual.

20%

�����
�����������
�������

30%

������
�����������
�������

17%

��������
�������

11%

���
�������
�������

16%

�����

15%

��������
�������

������������� ������ �����������������������

31% of respondents 
will use contactless or 
mobile wallets instead 
of cash and checks in the 
aftermath of COVID-19.
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About Worldpay from FIS 
 
Worldpay from FIS (NYSE:FIS) is a leading payments technology company 
that powers global commerce for merchants, banks, and capital markets. 
Processing 75 billion transactions topping $9T for 20,000+ clients annually, 

pays, banks, and invests.
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