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F I 5 Debit Monthly Portfolio Report (MPR) -Consumer

April 2025 
983,739 349,064 2,359 221,093 127,971 26,631 

Total Debit Activity •• Total Cards Total Open New Cards Active Cards POS Inactive Cards ATM Only 

Cards Active Cards 

7,921,379 541,185 5,698,640 1,027,493 638,777 60,022 323,531 49,242 270,278 

Approved POS Denied POS Settled Settled PIN Settled Settled ATM ATM Deposits ATM Other 

Authorizations Authorizations Signature Txns Txns Payment Txns Returned Txns Withdrawals 

Average Quarterly Performance Top Ten Merchant Categories 

---- Avg. YTD '25 % of 

Total 

Avg. 1/C Rate per 

Spend 

% Cards Active 69.6% 69.8% 66.9% 

Txns/Active Card/Mo 32.89 33.23 31.57 

Spend/Txn $44.06 $45.45 $46.80 

% Signature Txns 76.66% 76.05% 76.45% 

o/oPINTxns 14.20% 14.59% 13.75% 

% Bill Pay Txns 8.33% 8.50% 9.02% 

% Return Txns 0.81% 0.85% 0.79% 

Sig lnterchange/Txn $0.44 $0.45 $0.45 

PIN lnterchange/Txn $0.25 $0.25 $0.25 

Bill Pay lnterchange/Txn $0.42 $0.39 $0.42 

*Interchange revenue is actual for majority of Vise/Mastercard POS Signature Txns. 
*Estimated Interchange revenue on PIN Txns 

Trend Performance is based on results of the previous quarter 
-Positive Trend -Static Trend -Negative Trend 

2024 

2025 

%Change 

Open Accounts 

302,438 

321,161 

6.19% 

63.3% 

33.04 

$46.07 

76.75% 

13.84% 

8.60% 

0.81% 

$0.45 

$0.25 

$0.42 

Cash 

Groceries 

Auto Related 

Dining Out 

Retail 

Ut1l1ties 

Health & Medical 

Finance & Other 

Insurance 

Home Repair 

Merchant Totals 

Subtotal -Top 10 

Total-100% 

Blended 

YOYChange 
Active Cards 

214,718 

219,818 

2.38% 

18.9% 

16.9% 

10.7% 

9.7% 

9.6% 

6.4% 

2.9% 

2.7% 

2.4% 

2.1% 

82.3% 

Transactions 

83,027,045 

86,408,589 

4.07% 

0.45% 

0.60% 

1.23% 

1.55% 

1.07% 

0.81% 

1.26% 

0.23% 

0.58% 

0.90% 

0.85% 

0.90% 

Avg. YTD '24 % of 

Total 

17.0% 

17.5% 

11.4% 

10.0% 

9.7% 

6.2% 

2.9% 

2.7% 

2.4% 

2.2% 

Spend 

$3,675,218,063 

$3,914,073,906 

6.50% 



F 1 5 April 2025 Month Over Month Comparison Including Peer Groups - Consumer 

April 2025 

Total Open Cards 

Active Cards 

Total POS & Payment Transactions 

Total POS & Payment Spend 

Total% of Active Cards 

Avg Monthly Signature Txns/Act1ve Card 

Avg Monthly PIN Txns/Act1ve Card 

Avg Monthly Bill PayTxns/Active Card 

Avg Monthly Return Txns/Active Card 

Avg Monthly POS & PayTxns/Active Card 

Avg Monthly Signature Spend/Active Card 

Avg Monthly PIN Spend/Active Card 

Avg Monthly Bill Pay Spend/Active Card 

Avg Monthly Return Spend/Active Card 

Avg Monthly POS & Pay Spend/Active Card 

Avg Ticket for Signature 

Avg Ticket for Pl N 

Avg Ticket for Bill Payment 

Interchange Rate as% Spend 

Interchange I Transaction 

Annual Interchange/ Active Card 

- Positive Trend 

April 2025 April 2024 

349,064 309,904 

221,093 216,521 

7,304,888 6,985,104 

$336,556,994 $312,958,648 

63.34% 69.87% 

25.77 25.35 

4.65 4.41 

2.89 2.77 

0.27 0.26 

33.04 32.27 

$1,066.99 $1,012.14 

$212.02 $209.58 

$256.76 $236.93 

$13.53 $13.25 

$1 ,522.24 $1,445.40 

$41.40 $39.93 

$45.62 $47.54 

$88.87 $85.61 

0.91 1.11 

$0.42 $0.50 

$166.92 $193.01 

- Static Trend 

Variance to 

Previous Year 

39,160 

4,572 

319,784 

$23,598,346 

-6.53% 

0.42 

0.24 

0.12 

0.01 

0.77 

$54.85 

$2.44 

$19.83 

$0.28 

$76.84 

$1.47 

-$1 .92 

$3.26 

-0.20 

-$0.08 

-$26.09 

--: : ; . 
•:; I I Beat In Cleaa 

66.79% -3.45% 76.76% 

25.02 0.75 25.78 

6.27 -1 .62 7.37 

2.89 o.oo 3.16 

0.29 -0.02 0.31 

33.89 -0.85 36.00 

$1,000.48 $66.51 $1 ,066.99 

$299.59 -$87.57 $341 .27 

$249.07 $7.69 $283.19 

$15.48 -$1 .95 $16.47 

$1,533.66 -$11.42 $1,674.98 

$41.30 $0.10 $42.94 

$48.10 -$2.48 $52.75 

$96.05 -$7.18 $102.97 

0.93 -0.02 1.03 

$0.43 -$0.01 $0.48 

$176.00 -$9.08 $196.00 

- Negative Trend 



Fi 5 YTD 2025 (April) Year Over Year Comparison Including Peer Groups - Consumer -
April 2025 

YTD 2025 (April) YTD 2024 (April) 

Total Open Cards 332,667 307,657 

Active Cards 219,534 214,842 

Total POS & Payment Transactions 28,047,367 27,207,044 

Total POS & Payment Spend $1,307,293,214 $1,232,140,486 

Total o/o of Active Cards 65.99% 69.83% 

Avg Monthly Signature Txns/Active Card 24.83 24.66 

Avg Monthly PIN Txns/Active Card 4.47 4.48 

Avg Monthly Bill PayTxns/Active Card 2.89 2.78 

Avg Monthly Return Txns/Act1ve Card 0.26 0.26 

Avg Monthly POS & PayTxns/Active Card 31.93 31.66 

Avg Monthly Signature Spend/Active Card $1,033.11 $993.06 

Avg Monthly PIN Spend/Active Card $207.01 $213.45 

Avg Monthly Bill Pay Spend/Active Card $261.67 $240.29 

Avg Monthly Return Spend/Active Card $13.07 $13.02 

Avg Monthly POS & Pay Spend/Active Card $1,488.72 $1,433.78 

Avg Ticket for Signature $41.60 $40.27 

Avg Ticket for PIN $46.31 $47.64 

Avg Ticket for Bill Payment $90.49 $86.49 

Interchange Rate as o/o Spend 0.90 1.11 

Interchange / Transaction $0.42 $0.50 

Annual Interchange / Active Card $161.42 $190.90 

- Positive Trend - Static Trend

25,010 

4,692 

840,323 

$75,152,728 

-3.84% 

0.17 

-0.01 

0.11 

0.00 

0.27 

$40.05 

-$6.44 

$21.38 

$0.05 

$54.94 

$1.33 

-$1.33 

$4.00 

-0.21 

-$0.08 

-$29.48 

YTD 2025 (April) 

Peer Group 

Average 

71.52% 

24.52 

6.06 

2.90 

0.28 

33.20 

$996.00 

$300.36 

$252.88 

$15.02 

$1,534.22 

$41.75 

$48.67 

$97.04 

0.96 

$0.44 

$170.26 

-.

-5.53% 

0.31 

-1.59 

-0.01 

-0.02 

-1.27 

$37.11 

-$93.35 

$8.79 

-$1.95 

-$45.50 

-$0.15 

-$2.36 

-$6.55 

-0.06 

-$0.02 

-$8.84 

- Negative Trend

Best In Class 

79.02% 

24.89 

6.93 

3.24 

0.31 

34.75 

$1,031.64 

$335.71 

$290.22 

$15.89 

$1,641.68 

$43.43 

$52.24 

$102.89 

1.06 

$0.50 

$196.00 



Fi 5 Year Over Year Comparison Including Peer Groups - Consumer • 

April 2025 

Total% Of Active Cards 

2024: 69.83% 

2025: 65.99% 

Median 71.52% 

Average Ticket For Signature 

2024: $40.27 

2025: $41.60 

Median $41.75 

Average Ticket For Pin 

2024: $47.64 

2025: $46.31 

Median $48.67 

Average Ticket For Bill Pay 

2024: $86.49 

2025: $90.49 

Median $97.04 

-3.84% 

-5.53% 

$1.33 

-$0.15 

-$1.33 

-$2.36 

$4.00 

-$6.55 

Average Monthly Signature Transaction Per Active Card 

2024: 24.66 

2025: 24.83 

Median 24.52 

0.17 

0.31 

Best in Class: 79.02% 

Best in Class: $43.43 

Best in Class: $52.24 

Best in Class: $102.89 

Best in Class: 24.89 



F i 5 Year Over Year Comparison Including Peer Groups - Consumer -

April 2025 

Average Monthly Pin Transaction Per Active Card 

2024: 4.48 

2025: 4.47 

Median 6.06 

-0.01 

-1.59 

Average Monthly Bill Pay Transaction Per Active Card 

2024: 2.78 

2025: 2.89 

Median 2.90 

0.11 

-0.01 

Average Monthly Pin Spend Per Active Card 

2024: $213.45 

2025: $207.01 

Median $300.36 

-$6.44 

-$93.35 

Average Monthly Signature Spend Per Active Card 

2024: $993.06 

2025: $1,033.11 

Median $996.00 

$40.05 

$37.11 

Average Monthly Bill Pay Spend Per Active Card 

2024: $240.29 

2025: $261.67 

Median $252.88 

$21.38 

$8.79 

Best in Class: 6.93 

Best in Class: 3.24 

Best in Class: $335.71 

Best in Class: $1,031 .64 

Best in Class: $290.22 



F i 5 Year Over Year Comparison Including Peer Groups - Consumer -

April 2025 

Interchange Rate 

2024: 1.11 

2025: 0.90 

Median 0.96 

Interchange Per Transaction 

2024: $0.50 

2025: $0.42 

Median $0.44 

-0.21 

-0.06 

-$0.08 

-$0.02 

Interchange Per Active Card Per Year 

2024: $190.90 

2025: $161.42 

Median $170.26 

-$29.48 

-$8.84 

Best in Class: 1.06 

Best in Class: $0.50 

Best in Class: $196.00 



•• .~ 
FI 5 Average Monthly Performance - Consumer 

April 2025 

% Cards Active 
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Legend 

• Your Current Portfolio Performance 

• FIS Median Performance 

• FIS Best In Class Performance 



.. .~ '.~ 
F 15 Average Monthly Performance - Consumer • I 

April 2025 

Total# Txns 
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Total$ Txns 
$500,000,000 

$,480,000 ,000 

$460,000 ,000 

$440,000 ,000 

$420,000 ,000 

$400,000,000 

$380,000 ,000 
$360,000 ,000 

9;340,000 ,000 

$320,000 ,000 
$300,000,000 
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Legend 

• Your Current Portfolio Performance 

• FIS Median Performance 

• FIS Best In Class Performance 
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F 15 Average Monthly Performance - Consumer • I 

April 2025 

% Sig Txns 
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% Bill Pay Txns 
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Legend 

• Your Current Portfolio Performance 

• FIS Median Performance 

• FIS Best In Class Performance 


