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Digital transformation for your bank

At FIS®, our mission is to deliver secure digital solutions that accelerate digital transformation for 
our clients and meets the needs of their customers. FIS Digital One is a feature-rich digital banking 
suite designed to help regional and community banks provide their customers with convenient and 
consistent experiences across all self-service banking channels, on any device.

Digital One is an integrated end-to-end platform that provides feature functionality out of the box, 
with minimal configuration needed, delivering efficiency and increasing speed to market. You can 
offer your customers clean and consistent interactions through a mobile app and online banking 
experience, including online account opening, bill pay, ACH, wires and so much more.

What’s different about Digital One?

Ease of delivery and speed to market – Our out-
of-the-box solutions allow your bank to get up and 
running faster, with only minimal configuration 
needed. Plus, you're enabled with rapid future 
updates.  No wait lists. No wasted time. Just new 
functionality in your hands.

Single digital platform – Say goodbye to 
piecemeal solutions. Get all your digital banking 
needs to support your retail and business 
customers from a single, unified platform, 
including  online banking, mobile banking app and 
online account opening solutions for your entire 
customer base.

Best of suite – FIS offers core, digital banking, 
payments, fraud solutions and more, that can be 
coupled together for our best-of-suite approach. 
This means you have everything you need to 
provide a seamless banking experience for your 
customers, all from a single vendor, in one cost-
effective solution. 



FIS Digital One 

About FIS
FIS is a leading provider of technology solutions for financial 
institutions and businesses of all sizes and across any industry 
globally. We enable the movement of commerce by unlocking the 
financial technology that powers the world’s economy. Our 
employees are dedicated to advancing the way the world pays, banks 
and invests through our trusted innovation, system performance and 
flexible architecture. We help our clients use technology in innovative 
ways to solve business-critical challenges and deliver superior 
experiences for their customers. Headquartered in Jacksonville, 
Florida, FIS is a member of the Fortune 500® and the Standard & Poor’s 
500® Index.
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Digital One Online Account Open 

Consumers can open new individual or joint accounts in minutes via their channel of 
preference, including online banking and mobile app.

Digital One Flex

A customer-facing application that enables intuitive self-service consumer and small-
business banking via online and mobile applications, with a consistent user interface.

Digital One Business  

Online and mobile corporate banking solution with information reporting and money 
movement, fraud and risk management tools, advanced entitlements and integration to 
treasury management services.

FIS Business Hub

Your single hub to integrate bank and fintech applications to provide a unified user 
experience. It empowers you to deliver a 360° view of your banking operations, boosting 
client engagement and market share while unlocking financial insights.

The right foundation for digital banking

Digital One is composed of several connected modules that allow banks to modernize their user 
experience to keep up with the speed of the market, implementing individual products at a time or 
opting for a full  deployment. These must-have capabilities within this suite are the foundation for any 
digital banking experience. Our solution suite consists of:

Digital One Online Business Account Open

Online account onboarding specifically designed with corporate banking customers in mind, 
with business-specific products and ownership options.
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