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FIS Digital One Business Account
Open

Unlock the future of commercial banking

Onboarding commercial customers can be a slow, complicated and expensive process. But it doesn’t have to be.
With , you can deliver an intuitive, thoughtfully designed user

experience, allowing businesses to open and fund new accounts in minutes instead of hours.

By streamlining your business account onboarding process, you can leverage automation to reduce manual
back-office tasks, attract new business customers, minimize fraud based on your risk strategy and give time
back to your staff so they can focus on building relationships.

Allow businesses to open a new account
anytime, anywhere, on any device, catering
to convenience. View, update and expedite
applications in real-time with seamless
handoffs between bankers and customers
across any channel.

Reduce friction in the application process
with the human-centric, best-in- class
digital banking experience that customers
expect.

Keep manual processes to a minimum by
approving commercial deposit accounts
in less time with fewer exceptions.

FIS adapts the customer journey by asking
only necessary questions to open a deposit
account for a business. Automate
compliance documentation and decisioning
based on risk appetite.
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White labeled and configurable
online business account open
experience

Support for wide range of entity
and product types

Ability for new and existing
business customers

Secure online document
presentation using TruStage or
your vendor of choice

Maintain compliance with
electronic consent for
disclosures

Immediate funding options and
add-on services available
Real-time decisioning and
onboarding

Out of the box reporting and
analytics dashboards to enable
data driven decisions

Open accounts for new or
existing customers
Streamlined applications with
seamless email handoff
Responsive Consule Queue for
efficient application
management

Use in the branch, on the go or
onsite with a client

Manage fraud data sources and
rules based on appetite

Identify and implement risk
optimization strategies using Al
tools

Adaptive due diligence
automation

SOC 2 Type 2 and PCI DSS
compliant

Digital One Business Account Open

Adopt a culture of excellence
and reusability by leveraging
your existing FIS products

Real-time FIS core integrations

Best-in-class fraud solutions
tailored to meet your needs
Real-time funding options
Single sign on FIS credentials
Enrollin FIS Digital One
Business and initiate a new
account from Digital One
Business

One application accessible in

any channel, on any device

Start an application online and

finish in the branch

Personal touch assistance by

the banker needed

Seamless integration between

2

Download and export data digital products

For more information
For more information on Digital One Business Account Open, please visit fisglobal.com/contact-us.

FIS digital solutions set the foundation for human-centric banking experiences.
Ourtechnology powers the global economy acrossthe money life cycle.

Money @ Money $ Money
atrest in motion at work
Unlock seamless integration and human-centric

digital experiences while ensuring efficiency,
stability, and compliance as your business grows.

Unlock liquidity and flow of funds by synchronizing
transactions, payment systems, and financial
networks without compromising speed or security.

Unlock a cohesive financial ecosystem and
insights for strategic decisions to expand
operations while optimizing performance.

About FIS

FIS is a leading provider of technology solutions for financial institutions and businesses of all sizes and across any industry globally. We enable the movement of
commerce by unlocking the financial technology that powers the world’s economy. Our employees are dedicated to advancing the way the world pays, banks and invests
through our trusted innovation, system performance and flexible architecture. We help our clients use technology in innovative ways to solve business-critical challenges
and deliver superior experiences for their customers. Headquartered in Jacksonville, Florida, FIS is a member of the Fortune 500® and the Standard & Poor’s 500° Index.
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