
FIS DIGITAL ONE MOBILE
Enhancing customer relationships though FIS Digital One.  

FIS Digital OneTM is a solution of integrated banking modules that deliver a truly modern banking experience 
for both your customers and your employees, with a unified user experience and real-time access to customer, 
account and transactional data across banking channels. FIS Digital One Mobile leverages native app 
support for iOS and Android in a compelling user experience and supports future features like chatbot and AI 
conversations.

Win with mobile.

Digital One Mobile empowers financial institutions to win with mobile. We deliver the mobile features, 
extensible technology platform and strategic vision to attract and delight customers, both now and in the 
future. The solution is part of FIS’ seamless, simple digital experience that leverages one platform - FIS 
Digital United.

Digital One Mobile provides the functionality your customers know and love, from viewing balances 
to searching transactions to making transfers. We also offer a breadth of highly innovative features to 
differentiate your institution and delight customers. Our leading user experience provides a fast, easy and 
simple interface through its optimized navigation, streamlined transaction flows and rapid performance.
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Enhancing customer relationships though FIS Digital One.  

Embrace open solutions. FIS Digital One Mobile is an extensible solution that allows you to 
leverage new innovations and connect with other platforms. 

FIS Digital One Mobile has partnered to deliver the following in-market features:

•	 	Debit card controls: Provide customers with the ability to enable or disable the use of their debit cards.

•	 	Digital receipt capture: Capture and manage receipts from your mobile phone

•	 	Personal finance management: Empower customers with access to robust finance management tools 
from directly within the app.

•	 	Appointment scheduling: Allow customers to book appointments for specific banking purposes at the 
branch of their choice.

METRICS INTELLIGENCE™
Better understand customers through
KPIs for adoption, feature penetration,

device usage and much more.

Key Features. 

MOBILE CHECK DEPOSIT
Snap a picture of a check. Processing

is secure, rapid and extensive.
Deposits are faster, easier.

BILL PAY
Select the account, choose payee,

enter amount, touch pay. Pay the mortgage,
utilities and rent on the fly.

ZELLE P2P
Send on-demand mobile payments to

anyone with an e-mail address or mobile
number through a variety of methods.

LOCATION SERVICES
Search nearby branch and ATM

locations. Enable customers to find
what they need faster.

MESSAGING
Receive in-app alerts for low balance, overdraft,
fraud and promotions. Push notifications and

message center make it easy.

CREDIT CARD
Connect customers with their credit

cards through a standalone app or as
part of an integrated app.

CARDLESS CASH®

Pre-order cash anywhere, any time.
Withdraw cash at ATM quickly, securely

with a QR code – all without using a card.

MOBILE COMMERCE
Deliver a bank-branded mobile wallet.

Credit, debit, integrated loyalty offers and
rewards. Use at POS, online and more.

DIGITAL MARKETING
Engage users with in-app space for

marketing, cross-selling and promotions.
Enable mobile to generate revenue.

EXTENSIONS
Surface new mobile features from FIS
and other third-party providers through

our extensible application platform.

BIOMETRIC AUTHENTICATION
Allows users to access specific features 

and account information with their 
fingerprint and via face recognition.
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Security
Digital One Mobile offers superior security via multi-factor authentication,
SSL encryption, complex device identification and timeout, user entitlements, 
passcode, and flexibility to support the unique standards of each
institution. Our advanced security features give customers and banks the
peace of mind that their data and transactions are safeguarded.

Get Started with FIS Digital One Mobile 
For more information regarding FIS Digital One Mobile, please contact your 
strategic account manager. For general information, visit 
www.fisglobal.com/digitalone or call 800.822.6758.

•	 Premiere customer support with live chat: Enable customers to engage with customer service to assist 
with sales and support.

•	 Apple Pay provisioning: Allow mobile banking customers to manage their Apple Pay debit and credit 

cards from within the mobile banking app.

•	 Financial calculators: Enables users to quickly enter their information and receive calculations by interacting 
with simple and easy-to-use calculators for loans, savings goals, CDs and credit cards. 

•	 Social media integration: Directly integrate social media into  branded mobile experience to better 
connect with customers. 


